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Background & Approach
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Our understanding

• The City of Charles Sturt is a local government area (LGA) situated west of the Central
Business District of Adelaide with the mission to provide effective and desired services to
their 120,000 residents.

• Committed to meeting the State Government’s target to reduce crashes by 30% by 2020,
the Council has investigated and invested in a number of road safety treatments to change
driver behaviour. Of the road safety treatments, the Council recently chose to focus its
investment on lower speed limits using fixed signs, based on their relatively low-cost
installation and the body of research supporting the safety and amenity benefits of lower
speeds.

• Committed to identifying and understanding resident perceptions, attitudes and support
towards speed limit reductions on residential roads – community consultations were
undertaken prior to the installation of new 40km/h area speed limits in various target
areas.

• With 18 suburbs of the LGA now with 40km/h area speed limits installed for at least 12
months, the Council wanted to understand the impact of the lower speeds on drivers and
community attitudes toward the reduced speed limits since their implementation.
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Strategic aim

Understand driver 
impact and resident 
sentiment towards the 
installed 40km/h area 
speed zones across
the LGA to inform 
future strategies to 
improve road safety. 

“

The overall strategic aim of the research was to:
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Research objectives

• Measure community sentiment of the LGA overall;

• Gauge community sentiment, perceptions and attitudes towards police enforcement; 

• Gauge community understanding of the impact that lower vehicle speeds has on 
improving road safety and reducing crashes;

• Understand community support for 40km/h area speeds and why; including the extent to 
which the changes have impacted the LGA;

• Determine the extent to which community sentiment has changed since the 40km/h area 
speeds installation;

• Understand community attitudes and perceptions towards traffic calming devices –
determining the most desirable places for devices to be located;

• Identify differences in community sentiment, attitudes and support by key demographics 
including mode of transport (Pedestrian, Cyclist and Driver).

The following research objectives were addressed in order to meet the

Council’s overarching strategic aim:
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What we’ve done

The research was conducted from Monday 3rd February through to 2nd March

2020 using a target area opt-in census online survey.

1 The Catchment Area

• A survey invitation including the 

survey link was delivered to all 

households within the 18 City of 

Charles Sturt suburbs with 

existing 40km/h areas installed.

• While parts of Seaton, Henley 

Beach, Renown Park and 

Kilkenny do not have 40km/h 

areas installed, the entire suburb 

was delivered to.

• All n=24,189 households including 

no junk mail letterboxes were 

eligible to participate.

2 Data Collection

• Two members of the household 

aged 16 years+ were eligible to 

complete the survey and each 

invitation contained 2 unique 

survey IDs.

• The Painted Dog Hotline was also 

available for residents to complete 

the survey over the phone if they 

were unable to complete it via 

online methods. In total, our 

representatives fielded n=71 

resident surveys over the phone.

• n=2,325 residents completed the 

survey (9.6% response rate) and 

has a maximum margin of error of 

1.93% so we can place a high 

degree of confidence in the 

achieved sample.

3 Representativeness

• After the data was collected, post 

weighting by age, gender and 

suburb was applied to reflect ABS 

census statistics. Bases indicated 

throughout the report are the 

unweighted base.

• Small base sizes are indicated 

throughout with a * symbol. We’d 

recommend interpreting any 

figures with a base below 30 

cautiously. 

4 Analytical Notes

• All figures shown are percentages 

unless otherwise indicated. 

• Not all figures will add to 100% -

either due to rounding (where 

results may add to 99% or 101%); 

or due to a question allowing 

multiple responses (where 

Residents select as many options 

that apply to them). 

• Significance is tested at the 95% 

confidence interval.

• Differences between sub-groups 

are indicated by stars:

= Significantly higher

= Significantly lower
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Survey invitation

The key strength of the Opt-in Census approach is that all eligible households are provided the
opportunity to participate – a key point of differentiation compared to a stratified sampling approach.

Some additional reasons for why this approach was optimal for the City of Charles Sturt is that it
eliminates and/or reduces any criticism from residents that their voice has not been heard as well as the
chance of petitions and deputations in Council meetings – something the previous consultation research
had to deal with.

The envelope design delivered to residents clearly stated the topic of the research, the invitation to
participate and to “have their say”. The enclosed letter provided more specific detail regarding the
purpose of the research, details regarding how to participate in the research and the duration of the
fieldwork period. Except for the details specified in the letter and already available on the City of Charles
Sturt website, no further information regarding the 40km/h speed limit installations was given to the
public. While a technical review of results was conducted late 2019, these results were not made
publicly available so that residents' opinions aren’t influenced and remain unbiased and independent of
any findings from the review.

Participation rates for community consultation surveys of this type can generally be expected to fall
within a range of between 2% and 10%. A person’s desire to participate in market research can be
influenced by many factors including availability, general interest in the subject matter and an inherent
desire for their opinion to be canvassed. If people choose not to participate, we can broadly assume
that their sentiment regarding the installed 40km/h area speed limits in their local area and future
decisions is not sufficiently strong (either positive or negative) for them to feel the need to contribute a
response.

To ensure households without online survey capabilities who wished to participate had the opportunity
to, residents could complete the survey via telephone. These details were included in the enclosed
letter delivered to residents.
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Field report

Adelaide Letterbox Distribution, a professional household mail and flyer 

delivery agency was engaged to deliver the survey invitation to all selected 

households within the defined catchment area. 

• The bulk of the delivery took 5 business days. For some suburbs, small sections that were 

missed during the initial delivery were back filled.

• Residents who communicated to the Council that their invitation hadn’t been delivered 

were crosschecked and confirmed. Furthermore, a Compliance Officer was sent out to 

specific streets and door knocked the residents to confirm. If they were unable to get hold 

of a resident or they identify that a home was missed through this process, a letter was 

redelivered. 

• An audit of the delivery was undertaken and GPS records of the delivery pathway for each 

suburb was sent, to show that all targeted households in the catchment area received the 

survey invitation. GPS records for West Croydon and Flinder’s Park are shown to the right. 

All GPS records can be found in the appendix.  
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Suburb response rates Response rates vary by suburb with residents in Grange the most engaged

while Hindmarsh and Kilkenny were the least.

Base: All Residents (n=2325)

Welland

(7.1%)

Hindmarsh

(1.5%) 

West 

Hindmarsh

(6.7%) 

Seaton

(7.3%) 

Findon

(5.9%) 

Grange

(15.5%) 

Henley 

Beach

(12.6%) 

St Clair

(6.5%) 

Woodville

(7.1%) 

Woodville 

South

(14.1%) 

Beverley

(14.0%) 

Woodville 

Park

(8.6%) 

Kilkenny

(4.8%) 

West 

Croydon 

(9.4%)

Croydon 

(12.4%)

Renown Park 

(6.0%)

Flinders Park 

(12.7%)

Allenby 

Gardens 

(13.7%)
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Streets Lived On

Residential streets of respondents who completed the survey were collected 
in the survey and are provided in the appendix. 

While the survey was distributed to all households within the City of Charles Sturt suburbs 
with existing 40km/h areas installed, we understand that in some suburbs 40km/h installations 
are limited to certain streets and incorporating residents' views outside of these areas may 
provide different results. 

As such, we’ve conducted extra analyses to determine whether there are significant 
differences between residents' views depending on whether they live inside or outside existing 
40km/h installations. The analysis has been conducted specifically on Henley Beach and 
Seaton where 40km/h installations are limited to certain parts of the suburb. 

Whether a resident was inside or outside 40km/h areas was determined by the street they live 
on. Any streets considered outside of 40km/h installations are noted with a * symbol in the 
appendix.

Any significant differences between these two groups are noted throughout the report and
detailed in the appendix.
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Sample Profile

The sample contains a representative spread of gender, age and location

proportionate to the 18 suburbs within the City of Charles Sturt. Very few own

or manage a business in the local area.

Base: All Residents (n=2325)

48

51

1

21

17

17

17

13

16

35

20

13

16

6

10

7

93

Male

Female

I do not identify with either

16-29 years

30-39 years

40-49 years

50-59 years

60-69 years

70+ years

SINKS / DINKS

Young Families

Mature Families

Empty Nesters

Other

I prefer not to answer

Own / manage a business

Do not own / manage a business

AGE

GENDER

LIFE STAGE

BUSINESSES IN CHARLES STURT

3

2

2

11

8

11

11

0

3

3

19

6

1

7

3

4

3

6

Allenby Gardens

Beverley

Croydon

Findon

Flinders Park

Grange

Henley Beach

Hindmarsh

Kilkenny

Renown Park

Seaton

St Clair

Welland

West Croydon

West Hindmarsh

Woodville

Woodville Park

Woodville South

SUBURB
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Business Owner or Manager
Suburb Breakdown

West Croydon had the highest proportion of business owners or managers in

the City of Charles Sturt while St Clair had the least.

S5. Do you own or manage a business in the City of Charles Sturt? Base: All Residents (n=2325) 

5% 6% 7% 7%
4%

7% 8%
4% 13% 4% 3%

1%
13% 17%

12% 8% 8%

% OWN / MANAGE A BUSINESS

Allenby 

Gardens

n=102

Beverley

n=94

Croydon

n=64

Findon

n=157

Flinders 

Park

n=255

Grange

n=358

Henley 

Beach

n=284

Hindmarsh 

& West 

Hindmarsh

n=51

Kilkenny

n=47

Renown 

Park

n=46

Seaton

n=318

St Clair

n=61

Welland

n=37

West 

Croydon

n=139

Woodville

n=66

Woodville 

Park

n=57

Woodville 

South

n=188



14

Modes of Transport

Unsurprisingly, travelling by car followed by walking in, out or around the local

areas, are the top two most used forms of transport among residents.

Q1. How often do you use each of the following modes of transport when travelling in, out or around your local area? Base: All Residents (n=2325)

97

74

21

16

6

5

4

1

1

5

25

56

29

91

92

98

9

31

16

41

3

2

1

4

12

6

11

1

1

8

11

6

12

1

9

24

9

9

6

1

2

88

50

12

7

4

2

1

Car

Walking

Public transport (bus, train, tram)

Bicycle

Taxi or rideshare (e.g. Uber)

Light truck/commercial vehicle

Moped/motorbike

Heavy truck/prime mover

NET: 

Less 

Frequently

NET: 

Weekly

1

14

56

72

70

94

94

99

Daily or most 

days

Once or twice 

a week (e.g. 

weekend only)

Less often Every fortnight 

or few weeks

Never Every month
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Half of residents agree that drivers cut through the local streets in their suburb

to avoid main roads and traffic lights while 2 in 5 agree that drivers still travel

too fast on the local streets in their suburb. Fewer feel as though drivers don’t

look out for pedestrians or cyclists.

Current Community Perception

Q2. In general, to what extent do you agree or disagree that drivers… Base: All Respondents (n=2325)

19

14

21

22

27

34

9

17

17

28

20

17

22

23

11

NET: 

Agree
NET: 

Disagree

50

42

28

31

44

51

Strongly Disagree Disagree Neither agree nor 

disagree

Strongly AgreeAgree

Cut through the local streets in your suburb 

to avoid main roads and traffic lights

Travel too fast on the local streets in your 

suburb

Don't look out for pedestrians or cyclists 

when travelling on the local streets in your 

suburb

To what extent do you agree or disagree 

that drivers…
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Opinion towards 40km/h 

speed limits
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The following information was provided to residents:

Since 2012, the City of Charles Sturt has installed 40km/h area speed limits across 18 

suburbs within the local government area and your suburb is included. 

While several other road safety treatments have been investigated and installed in the past, 

the Council chose to focus investment on lower speed limits based on the relatively low-cost 

of installing signs rather than more expensive road treatments and the body of research 

supporting the safety and amenity benefits of lower speeds. 

Response to the 40km/h area 
speed limits
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What is the community’s 

opinion towards 40km/h 

speed limits? 
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Just over 1 in 2 (55%) of residents oppose the 40km/h limits installed in their

local area compared to just over 1 in 3 (37%) who support them. Few remain

ambivalent.

More residents oppose the 
installation (55%) than support 
it (37%). 

Q5. Do you support, oppose or have no opinion either way regarding the 40km/h limits installed in your local area? Base: All Residents (n=2325)

Support
No opinion 

either way
Don’t KnowOppose

37% 6% 55% 2%
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Opinion towards 40km/h 
speed limits differ greatly by 

suburb.
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41 39
53

26
34 38 34

50 55
39

30 36

73

52
40 46

31

11
3 5 4 7 5 5

16
3 2 6

14
2 7 1 5 8

48 58
42

69 57 56 59 33
42 44

62 48

25

39 57 50
61

1 1

2

2 1

1 15

2

1

2

2

Welland is the most supportive 
(73%) and Findon the least 
(26%).

Welland, Kilkenny, Croydon, West Croydon and Hindmarsh (including West 

Hindmarsh) have the highest levels of support for the 40km/h speed limits 

with at least half in support. In contrast, Findon, Seaton and Woodville South 

have the highest level of opposition with less than one third in support. 

Q5. Do you support, oppose or have no opinion either way regarding the 40km/h limits installed in your local area? Base: All Residents (n=2325)

Don’t know / 

can’t say

Oppose

Support

No opinion 

either way

Allenby 

Gardens

n=102

Beverley

n=94

Croydon

n=64

Findon

n=157

Flinders 

Park

n=255

Grange

n=358

Henley 

Beach

n=284

Hindmarsh 

& West 

Hindmarsh

n=51

Kilkenny

n=47

Renown 

Park

n=46

Seaton

n=318

St Clair

n=61

Welland

n=37

West 

Croydon

n=139

Woodville

n=66

Woodville 

Park

n=57

Woodville 

South

n=188

Support is higher for Henley Beach 

residents living on streets inside 

40km/h areas (39%) than those living 

on streets outside 40km/h areas 

(30%)

Support is similar for Seaton 

residents living on streets 

inside 40km/h areas (29%) 

and those living on streets 

outside 40km/h areas (32%)
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Looking at the ratio of support 
to oppose votes within each 
suburb makes it even clearer 
where opinions are strongest.
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Support for 40km/h speed limits is higher for suburbs closer to the city and lower for suburbs towards the coast. 

For every Findon resident in support, three are opposed. The 
opposite is seen for Welland residents.

3:1 2:1 3:2 4:3 1:1 3:4 2:3 1:2 1:3

Ratio support : oppose

Suburb

Ratio (%support)
*Living within 40km/h area

**Living outside 40km/h area

Grange

2:3 (38%)

Findon

1:3 (26%)

Seaton

*1:2 (29%)

**1:2 (32%)

Woodville 

South

1:2 (31%)

Woodville

2:3 (40%)

St Clair

3:4 (38%)

Kilkenny

4:3 (55%)

Woodville 

Park

1:1 (46%)

West 

Croydon

4:3 (52%)

Croydon

4:3 (53%)

Renown Park

1:1 (39%)
Beverley

2:3 (39%)

Allenby

Gardens

1:1

(41%)

Welland

3:1

(73%) Hindmarsh &

West Hindmarsh

3:2 (50%)Flinders Park

2:3 (34%)

Henley Beach

*2:3 (39%)

**1:2 (30%)
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Support is strongest among 
females, young families, older 
residents and active transport 
users.  
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(n=2325) (n=1228) (n=1073) (n=178) (n=317) (n=377) (n=472) (n=592) (n=389)
(n=706) (n=403) (n=320) (n=519)

(n=155) (n=2170) (n=1816) (n=509)

37 34
40

17

41 40
34

43

55

35
45

32

46

28
38 40

28

Total Male Female 16-29 yrs 30-39 yrs 40-49 yrs 50-59 yrs 60-69 yrs 70+ yrs
SINKS / 

DINKS

Young 

Families

Mature 

Families

Empty

Nesters

Own / 

manage a 

business

Don’t own / 

manage a 

business

Frequently 

(at least 

weekly)

Infrequently

Of the 18 suburbs overall, significantly more females, young families, empty

nesters and residents who walk or cycle at least weekly are in support of the

40km/h speed limits.

Residents aged 16-29 years old 
are significantly less supportive.

Gender Age Family Type
Business 

Ownership

% SUPPORT

55
61

50

76

51 52
60

48

35

56
48

63

46

68

54 54
60

% OPPOSE

Q5. Do you support, oppose or have no opinion either way regarding the 40km/h limits installed in your local area? Base: All Residents (n=2325)

Active 

Transport
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In line with opinion, overall 
perceptions of 40km/h speed 
limits skews negative.
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Over 3 in 5 agree that 40km/h 
speed limits are confusing, 
ignored by most and have little 
behavioural impact.

More than half of residents also agree that they’re an inconvenience, waste of

Council time and money as well as increase the chance of road rage.

Q4. To what extent do you agree or disagree that 40km/h area speed limits… Base: All Residents (n=2325)

8

19

16

13

14

22

14

14

16

19

17

18

7

3

6

10

11

9

29

35

34

23

22

28

42

29

28

35

35

24

NET: 

Agree

Strongly disagree Disagree Neither agree 

nor disagree

Strongly AgreeAgree

Is confusing with all the different speed 

limits in the area

Are ignored by most drivers

have little impact on driving behaviour

Are an inconvenience for most drivers

Are a waste of Council time and money

Increase the chance of road rage

71

64

62

58

58

52

21

17

22

29

29

27

NET: 

Disagree
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Less than half of residents 
believe 40km/h speed limits 
reduce the chance of injury, 
death or damage in a crash.

And only 1 in 3 residents see 40km/h speed limits to improve safety for all

road users, reduce the chance of road crashes and even less (26%) agree

that they improve amenity of the street.

Q4. To what extent do you agree or disagree that 40km/h area speed limits… Base: All Residents (n=2325)

25

21

19

19

19

27

16

22

19

26

27

27

10

14

18

20

20

21

20

20

30

24

26

18

29

23

13

11

9

8

48

43

43

35

34

26

27

37

37

46

47

47

NET: 

Agree

Strongly disagree Disagree Neither agree 

nor disagree

Strongly AgreeAgree

Are revenue raising

Has added too much time to my driving 

trips

Reduce the chance of injury, death or 

damage in the event of a crash

Improve safety for all road users

Reduce the chance of road crashes

Improve amenity of the street

NET: 

Disagree
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Even fewer see the additional 
benefits of 40km/h speed limits.

Q4. To what extent do you agree or disagree that 40km/h area speed limits… Base: All Residents (n=2325)

16

25

28

21

20

33

32

34

36

34

25

21

17

25

36

20

17

12

14

7

7

5

8

4

3

26

22

20

18

10

58

54

52

60

69

NET: 

Agree

Strongly disagree Disagree Neither agree 

nor disagree

Strongly AgreeAgree

Reduce vehicle noise on residential 

streets

Reduce the need for traffic controls like 

speed humps or slow points

Increase the chance of road crashes

Deter cut-through traffic

Encourage people to use active 

transport (i.e. walking, cycling)

NET: 

Disagree

One quarter or less of residents believe that 40km/h speed limits reduce

residential vehicle noise, reduce the need for traffic controls and even less

agree that they deter cut-through traffic (18%) and encourage active transport

use (10%).
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Unsurprisingly, perceptions of 
40km/h are clearly linked to 
opinion – with those in support 
holding significantly more 
positive views.
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Residents who are neutral hold 
less positive views than those 
in support.

36

53

37

12

10

20

12

6

82

80

75

62

58

35

6

36

23

81

74

68

52

39

47

38

21

48

34

26

9

17

23

11

18

2

94

70

79

91

92

74

75

71

17

5

7

4

6

13

31

7

2

71

64

62

58

58

52

48

43

43

35

34

26

26

22

20

18

10

Is confusing with all the different speed limits in the area

Are ignored by most drivers

have little impact on driving behaviour

Are an inconvenience for most drivers

Are a waste of Council time and money

Increase the chance of road rage

Are revenue raising

Has added too much time to my driving trips

Reduce the chance of injury, death or damage in the event of a crash

Improve safety for all road users

Reduce the chance of road crashes

Improve amenity of the street

Reduce vehicle noise on residential streets

Reduce the need for traffic controls like speed humps or slow points

Increase the chance of road crashes

Deter cut-through traffic

Encourage people to use active transport (i.e. walking, cycling)

Overall Support
Neither support or

oppose
Oppose% NET: Agree

Q4. To what extent do you agree or disagree that 40km/h area speed limits… Base: Overall (n=2325), (Support n=919; Neither support or oppose n=147; Oppose n=1226).
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While residents who neither support or oppose the 40km/h speed limits, have 

less favourable perceptions that those in support, significantly more agree 

with the benefits than residents in opposition. In particular, significantly more

agree that it reduces the chance of injury, road crashes vehicle noise, need

for traffic controls as well as improves safety and deters cut-through traffic. 

However, more positive views 
than those in opposition.

36

53

37

12

10

20

12

6

82

80

75

62

58

35

6

36

23

81

74

68

52

39

47

38

21

48

34

26

9

17

23

11

18

2

94

70

79

91

92

74

75

71

17

5

7

4

6

13

31

7

2

71

64

62

58

58

52

48

43

43

35

34

26

26

22

20

18

10

Is confusing with all the different speed limits in the area

Are ignored by most drivers

have little impact on driving behaviour

Are an inconvenience for most drivers

Are a waste of Council time and money

Increase the chance of road rage

Are revenue raising

Has added too much time to my driving trips

Reduce the chance of injury, death or damage in the event of a crash

Improve safety for all road users

Reduce the chance of road crashes

Improve amenity of the street

Reduce vehicle noise on residential streets

Reduce the need for traffic controls like speed humps or slow points

Increase the chance of road crashes

Deter cut-through traffic

Encourage people to use active transport (i.e. walking, cycling)

Overall Support
Neither support or

oppose
Oppose% NET: Agree

Q4. To what extent do you agree or disagree that 40km/h area speed limits… Base: Overall (n=2325), (Support n=919; Neither support or oppose n=147; Oppose n=1226).
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Compared to those in neutral or opposition, significantly more residents in

support agree that drivers cut through the local streets to avoid main roads

and traffic lights, travel too fast and don’t look out for pedestrians or cyclists in

their suburb.

Residents in support, are also 
more likely to perceive driving 
behaviour to be an issue in 
their local area.

71

80

53

50

42

28

Cut through the local streets in your suburb to 

avoid main roads and traffic lights

Travel too fast on the local streets in your suburb

Don't look out for pedestrians or cyclists when 

travelling on the local streets in your suburb

Overall Support
Neither support or 

oppose
Oppose% NET: Agree

Q2. In general, to what extent do you agree or disagree that drivers… Base: All Respondents (Support n=919; Neither support or oppose n=147; Oppose n=1226).

51

43

28

37

17

11
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Has community opinion 

changed over time? 
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For around 2 in 5 residents, their 
opinion hasn’t changed since 
40km/h implementation. Among 
those whose opinion has 
changed, 1 in 4 are less 
supportive and 1 in 5 are more 
supportive.

Q7. How has your opinion towards the 40km/h speed limits changed since they were installed? Base: Residents who support, have no opinion or oppose installing the 40km/h limits in their local area (n=2292)

19%

44%

9%

More supportive than I was 

before they were installed

My opinion hasn’t changed 

from before they were 

installed until now

I was not living in the area 

before they were installed

Less supportive than I was 

before they were installed

28%
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Kilkenny has had the most 
favourable shift in opinion with 
1 in 3 residents more 
supportive than before.

In contrast, Findon has had over one third of residents change their opinion to

be less supportive.

23

21

27

11

20

20

21

22

33

54

40

40

45

55

44

43

43

48

14

33

31

37

22

28

30

19

17

9

6

1

6

4

9

6

15

2

More supportive than before they 

were installed

Opinion hasn’t changed from 

before they were installed until 

now

Less supportive than before they 

were installed

I was not living in the area before 

they were installed

Allenby Gardens
n=101

Beverley
n=93

Croydon
n=64

Findon
n=153

Flinders Park
n=250

Grange
n=356

Henley Beach
n=282

Hindmarsh & West Hindmarsh
n=50

Kilkenny
n=47

Q7. How has your opinion towards the 40km/h speed limits changed since they were installed? Base: Residents who support, have no opinion or oppose installing the 40km/h limits in their local area (n=2292)

Henley Beach residents living 

on streets inside 40km/h areas 

are significantly more 

supportive (28%) than those 

living on streets outside 40km/h 

areas (15%)



37

Woodville Park has had the 
most opinion change and 
largest negative shift.

2 in 5 Woodville Park residents are now less supportive than before and only

1 in 4 are more supportive. Over 1 in 3 St Clair residents weren’t living in the

suburb before they were installed.

9

14

15

30

30

24

24

17

53

46

20

50

36

34

52

40

22

27

27

16

24

40

18

37

16

12

38

4

10

3

7

6

More supportive than before they 

were installed

Opinion hasn’t changed from 

before they were installed until 

now

Less supportive than before they 

were installed

I was not living in the area before 

they were installed

Renown Park
n=42

Seaton
n=312

St Clair
n=60

Welland
n=37

West Croydon
n=135

Woodville Park
n=57

Woodville South
n=188

Woodville
n=64

Q7. How has your opinion towards the 40km/h speed limits changed since they were installed? Base: Residents who support, have no opinion or oppose installing the 40km/h limits in their local area (n=2292)
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Business managers and owners 
are also more opposed than 
before as are males, 18-29 and 
40-59 year old residents. 
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(n=2292) (n=1215) (n=1055) (n=176) (n=312) (n=372) (n=466) (n=583) (n=383)
(n=695) (n=401) (n=316) (n=511)

(n=154) (n=2138) (n=1794) (n=498)

28 31
24

34
25 29 31

25
19

26 28 28 25

43

27 27 29

While the proportion of residents more supportive of the 40km/h speed limits

since the installation is highest for those aged over 70 years.

In line with current opinion, 
our youngest residents are the 
least likely to have had a 
positive shift in opinion.

Q7. How has your opinion towards the 40km/h speed limits changed since they were installed? Base: Residents who support, have no opinion or oppose installing the 40km/h limits in their local area (n=2292)

19 18 20 8
17 19 18 23

33

18 20 19
25

15 19 21 14
% MORE 

SUPPORTIVE

Total Male Female 16-29 yrs 30-39 yrs 40-49 yrs 50-59 yrs 60-69 yrs 70+ yrs
SINKS / 

DINKS

Young 

Families

Mature 

Families

Empty

Nesters

Own / 

manage a 

business

Don’t own / 

manage a 

business

Frequently 

(at least 

weekly)

Infrequently

% LESS 

SUPPORTIVE

Gender Age Family Type
Business 

Ownership

Active 

Transport
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Why are some residents in 

support?
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For residents in support, 
around one quarter provide 
comments around 40km/h 
speed limits having helped 

reduce driver’s speed.
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Improvements in safety are 
mentioned by 2 in 5 residents 
as reasons for their support. 

Safety improvements for pedestrians and children is specifically mentioned in

comments by over 1 in 5. On the other hand, 1 in 5 residents in support

comment that the 40km/h areas are ignored by drivers – suggesting there is

still work to be done in this respect.

Q6. Why do you hold that opinion? Base: Residents in Support (n=919) *Results below 4% not shown

Note: % figures reflect key themes coded from unprompted resident responses

23

22

20

7

5

5

21

7

7

4

Has helped reduce speed / slower has been better

Improves safety for pedestrians / children

Improves safety (in general)

Reduces vehicle noise on streets

Are ignored by drivers / drivers still speed

Are not enforced by police / need to be enforced / monitored

Speeding and parked cars are more dangerous / issues with parking

Improves safety for cyclists

Reduces the chance of road crashes / accidents

Does not stop hoon behaviour

NET: 

Improved 

Safety 

42%

% Unprompted Mentions (themed) 
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In their own words…

Q6. Why do you hold that opinion?

“I think it’s a good idea… but if it’s not 

going to be enforced then what’s the 

point? 90% of drivers don’t do 40 

anyway. Just because it’s signed 

doesn’t mean people will obey.”

Male, 41, Woodville

“Reduction in noise from 

vehicles speeding and a 

feeling of safety when 

crossing the road.”

Female, 32, Flinders Park

“I am a keen active transport 

fan. I am invested in improving 

safety for pedestrians and 

cyclists and am aware of the 

research behind the decision.” 

Male, 50, West Croydon

“I believe 40km/h limits are effective 

in achieving the objectives of 

reduced speed, reduced crashes 

and greater safety for all.”

Male, 71, Grange

“I have children and feel safer 

knowing that the speed limit is 

at 40km/h.”

Female, 27, Kilkenny

“Good idea if it was monitored 

and penalties were issued for 

those not abiding by the rules.”

Female, 65, Woodville South

“I believe it is a good thing to 

do. But I don’t think 90% of 

road users actually follow the 

new speed rules.”

Male, 24, Beverley
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And why are more opposed?
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For residents in opposition, 
almost half see the limit to 
negatively affect them 
personally or have no positive 
impact on behaviour.
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Q6. Why do you hold that opinion? Base: Residents in Opposition (n=1,226) *Results below 4% not shown

Note: % figures reflect key themes coded from unprompted resident responses 

23

16

13

4

23

15

12

4

4

12

10

6

5

4

4

Is confusing / inconsistent with all the different speed limits

Are ignored by drivers / drivers still speed

Are not enforced by police / need to be enforced / monitored

Speeding and parked cars are more dangerous / issues with parking

Does not stop hoon behaviour

Too slow / inconvenient / adds too much time / slows traffic

Has no effect on safety / makes no difference

Increase tailgating and road rage / frustration

50km/h is slow enough / is adequate

It’s unnecessary / not needed

Is revenue raising

Waste of Council time / money

Prevailing conditions [should] determine appropriate speed

Increases distraction / is a distraction in itself

Not evidence based / no data to support it

In particular, over 1 in 5 
residents mention unprompted 
that they’re too slow, 
inconvenient and are ignored 
by drivers.

Comments around confusion with different speed limits, increased road rage

and no impact on safety are also reasons for opposition mentioned by at least

1 in 8.

NET: No 

positive 

impact

47%

NET: 

Negatively 

affects me

48%

% Unprompted Mentions (themed) 
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In their own words…

Q6. Why do you hold that opinion?

“The drivers who should slow down are 

the very ones who ignore the signs. There 

is no enforcement of the speed limit. They 

are an inconvenience to people who do 

follow them and drive to the conditions 

anyway.“

Female, 58, West Croydon

“Adds too much time to 

travel and increases 

frustration.”

Male, 17, Grange

“The speed limit is too slow, and it 

takes too long for me to get anywhere 

now.  Ledger road is a main road, and 

the whole stretch is 40k, making it very 

hard to get anywhere.” 

Female, 21, Woodville South

“40km/h limits are largely ignored by the 

majority of problematic drivers but cause 

great inconvenience and confusion to 

drivers who are actually trying to adhere to 

speed limits.” 

Female, 50, Kilkenny

“Longer travelling time. 

No difference in safety. 

Revenue raising 

scheme.”

Male, 49, Beverley

“Does not stop the 

hoons, punishes honest 

drivers.”

Male, 68, Henley

“They’re a pain but also not really 

effective, especially since they’re 

not enforced.”

Male, 36, West Croydon

“It's far to slow and i don't think it will 

make any difference in the 

likelihood and severity of any road 

crashes. The hoons will still be 

hoons and will still continue to drive 

recklessly.” 

Female, 40, Findon

“As frequent road user, I don't 

view 40 km speed restriction on 

main arterial roads like ledger 

road has no positive impact 

rather this increasing the road 

rage and tailgating.”

Male, 42, Findon



48

Impact of 40km/h speed 

limits 
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What impact has the 

40km/h speed limits had on 

residents?
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Residents feel their travel has 
been impacted more than their 
safety.
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One quarter of residents say 
40km/h speed limits have had 
a major impact on their travel 
within the local area.

In contrast, 2 in 5 residents say the 40km/h speed limits have had no impact

at all on their travel while over half (55%) say that their safety has not been

impacted at all since the installations.

It should be noted that this question did not require residents to indicate

whether the impact was positive or negative. These results merely express

the overall impact experienced (whether that be negative, neutral or positive).

Q8. To what extent has the installation of the 40km/h speed limits impacted…? Base: All Residents (n=2325)

9

10

6

9

42

55

15

11

27

15

NET: 0-4

48
Your travel within your local 

area

Your safety within your local 

area
64

NET: 6-10

42

26

0-2

No impact at 

all

3-4 5 8-10

A major impact

6-7
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Suburbs that are largely 
opposed, are more likely to say 

that their travel has been 
impacted more than their 

safety.



53

20

50

28

54

41

46

54

24

36

14

43

40

25

33

49

38

51

While suburbs in support or 
neutral, are more likely to 
report that their safety has 
been more greatly impacted.

travel impacted % 6-10

Allenby Gardens

n=102

Beverley

n=94

Croydon

n=64

Findon

n=157

Flinders Park

n=255

Grange

n=358

Henley Beach

n=284

Hindmarsh &

West Hindmarsh

n=51

Kilkenny

n=47

Renown Park

n=46

Seaton

n=318

St Clair

n=61

Welland

n=37

West Croydon

n=139

Woodville

n=66

Woodville Park

n=57

Woodville South

n=188

Q8. To what extent has the installation of the 40km/h speed limits impacted…? Base: All Residents (n=2325)

45

20

37

18

23

28

28

34

45

26

21

29

46

37

20

38

22

Overall Sentiment

The link between more greatly impacted travel and opposition suggests that
the impacts of 40km/h speed limits on travel are mostly negative. In contrast,
the link between more greatly impacted safety and a lack of opposition,
suggests the impacts on safety are mostly positive.

Together, this hints that whichever is more greatly affected will largely
influence whether you are opposed to or in favour of the 40km/h zones.

NEUTRAL

OPPOSE

SUPPORT

OPPOSE

OPPOSE

OPPOSE

OPPOSE

SUPPORT

SUPPORT

NEUTRAL

OPPOSE

OPPOSE

SUPPORT

SUPPORT

OPPOSE

NEUTRAL

OPPOSE

Safety impacted % 6-10

Seaton residents living on 

streets outside 40km/h areas 

are significantly more likely to 

say their travel has been 

impacted (55%) than those 

living on streets inside 40km/h 

areas (36%)

Henley Beach 

residents living on 

streets inside 

40km/h areas are 

significantly more 

likely to say their 

safety has been 

impacted (37%) 

than those living 

on streets outside 

40km/h areas 

(21%)
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(n=2325) (n=1228) (n=1073) (n=178) (n=317) (n=377) (n=472) (n=592) (n=389) (n=706) (n=403) (n=320) (n=519) (n=155) (n=2170) (n=1816) (n=509)

Our youngest residents are 
the most likely to say their 
travel has been impacted but 
the least likely to believe their 
safety has changed.

Significantly more mature families also rated their impact on travel higher than

young families and empty nesters. While, young families and residents who

walk or cycle regularly (weekly or more) are significantly more likely to report

that their safety has been impacted by the installations.

Q8. To what extent has the installation of the 40km/h speed limits impacted your travel within your local area? Base: All Residents (n=2325)

42 44 42

62

38 37
43

32 34
43

38

50

36

55

42 43 42

% 6-10

Impact on 

travel

Gender Age Family Type
Business 

Ownership

Active 

Transport

Total Male Female 16-29 yrs 30-39 yrs 40-49 yrs 50-59 yrs 60-69 yrs 70+ yrs
SINKS / 

DINKS

Young 

Families

Mature 

Families

Empty

Nesters

Own / 

manage a 

business

Don’t own / 

manage a 

business

Frequently 

(at least 

weekly)

Infrequently

26 25 28
16

29 29
24 25

36

23

36

22
29 27

19
29

18
Impact on 

safety
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48 49 47

27

54 55
48

59
54

47
53

42

55

37

49 49 45

Significantly more young families and empty nesters rated little to no impact

on their travel as a result of the 40km/h speed limits. While, males, 16-29 year

old residents, empty nesters and non active transport users were significantly

more likely to indicate little to no impact on their safety.

The opposite can be seen for 
those rating little to no impact.

Q8. To what extent has the installation of the 40km/h speed limits impacted your travel within your local area? Base: All Residents (n=2325)

Gender Age Family Type
Business 

Ownership

Active 

Transport

(n=2325) (n=1228) (n=1073) (n=178) (n=317) (n=377) (n=472) (n=592) (n=389) (n=706) (n=403) (n=320) (n=519) (n=155) (n=2170) (n=1816) (n=509)

% 0-4

Impact on 

travel

Total Male Female 16-29 yrs 30-39 yrs 40-49 yrs 50-59 yrs 60-69 yrs 70+ yrs
SINKS / 

DINKS

Young 

Families

Mature 

Families

Empty

Nesters

Own / 

manage a 

business

Don’t own / 

manage a 

business

Frequently 

(at least 

weekly)

Infrequently

Impact on 

safety

64 68
61

78

61 61
66 64

51

65
55

71
61

69
64 63

69
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As we anticipated, impact on 
resident safety is mostly 
positive…

…while impact on travel is 
predominately negative.
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However, there is still 1 in 10 (11%) that say the impact on their safety has

been mostly negative.

In contrast, 4 in 5 (81%) of residents who’ve felt a travel impact say it’s been

negative. Only a handful of residents say their travel has been impacted

positively.

Among residents who’ve felt 
an impact on their safety, 3 
in 4 say it’s been positive. 

Q9. Has this impact been mostly positive or mostly negative on… Base: All Residents that rated the impact on their travel or safety 6-10/10 (Rated impact on safety 6-10/10 n=627; Rated impact on travel 6-10/10 n=906)

9

10

3

21

11

60

23

3

53

7

NET: 

Positive
NET: 

Negative

77

10

14

81

Mostly negative Somewhat 

negative

Mixture of 

positive and 

negative

Mostly positiveSomewhat 

positive

Your safety within your local area

Your travel within your local area
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72

92

83

88

78

80

80

70

54

88

77

85

82

73

93

76

86

Interestingly, Findon residents that have been impacted by safety have had
more negative experiences and this is possibly why they’re the least
supportive suburb.

The negative impact on travel 
outweighs the positive impact 
on safety for most suburbs in 
opposition.

Q8. To what extent has the installation of the 40km/h speed limits impacted…? Base: All Residents that rated the impact on their travel or safety 6-10/10 (Rated impact on safety 6-10/10 n=627; Rated impact on travel 6-10/10 n=906)

travel impacted % 6-10

Allenby Gardens

n=102

Beverley

n=94

Croydon

n=64

Findon

n=157

Flinders Park

n=255

Grange

n=358

Henley Beach

n=284

Hindmarsh &

West Hindmarsh

n=51

Kilkenny

n=47

Renown Park

n=46

Seaton

n=318

St Clair

n=61

Welland

n=37

West Croydon

n=139

Woodville

n=66

Woodville Park

n=57

Woodville South

n=188

90

76

94

49

71

85

83

76

92

92

64

69

67

90

65

100

61

Safety impacted % 6-10

NEUTRAL

OPPOSE

SUPPORT

OPPOSE

OPPOSE

OPPOSE

OPPOSE

SUPPORT

SUPPORT

NEUTRAL

OPPOSE

OPPOSE

SUPPORT

SUPPORT

OPPOSE

NEUTRAL

OPPOSE

Overall Sentiment
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In their own words…

Q10a. Why has this impact on your travel been positive/negative? Base: All Residents that rated the impact on their travel 6-10/10 (n=906).

Q10b. Why has this impact on your safety been positive/negative? Base: All Residents that rated the impact on their safety 6-10/10 (n=627).

“With the build up of the area, the 

slower speed means less likely chance 

of being involved in an accident. Also 

with slower speeds, drivers can react 

faster and be able to slow down more 

easily.”

Female, 46, Seaton

“When it was a 50-speed 

limit, everyone would 

push 60. Now that the 

limit is 40 people are only 

doing 50 or less.”

Female, 43,

West Croydon

“It adds large amounts of 

time to my travel hours 

per day, with no obvious 

positive outcomes from 

the 40km/h zones being 

observed.”

Female, 18, Henley

“Ridiculously slow. 

Constantly watching 

speedometer instead of 

looking for hazards.”

Female, 57, Grange

“Reduced speed limit creates 

tailgating, frustration and roads rage 

from other drivers because of the 

slow speed when road conditions 

are clear.”

Male, 61, Flinders Park

“They are not effective, 

frustrating, revenue 

raising and confusing.”

Male, 32, Woodville

“When walking on the 

sidewalk with a pet or child, I 

feel much safer with cars 

going 40 on the road next to 

me.”

Male, 32, Welland

“Takes longer to get to where I 

need to go, and I get tailgated 

by other cars and feel pressure 

to go over the 40km/h limit.”

Female, 25, Findon
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How do residents feel about 

the level of police 

enforcement and signs?
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The largest proportion of residents don’t hold an opinion while over one

quarter of residents feel it isn’t enough. Significantly more residents in support

feel that the level of police enforcement isn’t enough and should increase.

Overall opinion on the level of 
police enforcement of 40km/h 
speed limits is mixed.

Q11. Do you feel that the level of police enforcement of 40km/h speed limits in your local area… Base: All Residents (n=2325)

28

21
15

36

Isn’t enough and should increase

Should remain about the same

Is too much and should decrease

Don’t know / can’t say

Support – 55%

No opinion – 32% 

Oppose – 9%
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More residents in Croydon and 
Henley Beach feel police 
enforcement should increase.

Most other suburbs have a higher proportion of residents feeling they can’t

say what the level should be.

Q11. Do you feel that the level of police enforcement of 40km/h speed limits in your local area… Base: All Residents (n=2325)

8

14

5

16

15

17

13

14

6

11

11

14

16

18

25

27

30

14

34

36

46

29

24

27

45

23

38

47

40

35

40

43

30

15

33

42

Is too much and should decreaseShould remain about the sameIsn’t enough and should increaseDon’t know / can’t say

Allenby Gardens
n=102

Beverley
n=94

Croydon
n=64

Findon
n=157

Flinders Park
n=255

Grange
n=358

Henley Beach
n=284

Hindmarsh & West Hindmarsh
n=51

Kilkenny
n=47
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As do the residents in Welland.

More than half of Welland residents feel that the level of police enforcement

isn’t enough and should increase - above any other suburb.

Q11. Do you feel that the level of police enforcement of 40km/h speed limits in your local area… Base: All Residents (n=2325)

10

20

11

9

18

18

12

17

19

20

34

19

22

16

28

20

23

17

40

52

37

31

24

27

48

43

15

19

24

34

36

36

Is too much and should decreaseShould remain about the sameIsn’t enough and should increaseDon’t know / can’t say

Renown Park
n=46

Seaton
n=318

St Clair
n=61

Welland
n=37

West Croydon
n=139

Woodville Park
n=57

Woodville South
n=188

Woodville
n=66

Seaton residents living on 

streets inside 40km/h areas 

are significantly more likely to 

feel that the level of police 

enforcement isn’t enough and 

should increase (20%) than 

those living on streets outside 

40km/h areas (10%)
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Residents are happier about 
the number of 40km/h signs in 
their area.

Nearly half (46%) feel that the number of 40km/h speed limit signs are

enough with most happy leaving them as is (28%). Equally, around 1 in 5

want signage to increase or decrease. Similar to police enforcement,

residents in support are significantly more likely to feel the signs aren’t

enough and should increase.

Q12. And do you feel that the number of 40km/h speed limit signs in your local area… Base: All Residents (n=2325)

22

18

28

19

13
Isn’t enough and should increase

Should remain about the same but be placed in clearer locations

Should remain about the same and left as is

Is too much and should decrease

Don’t know / can’t say

Support – 34%

No opinion – 10% 

Oppose – 15%

Support – 36%

No opinion – 39% 

Oppose – 21%
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Most other suburbs have a spread of opinion.

Kilkenny has more residents 
who feel the number of 
40km/h speed signs should 
increase.

Q12. And do you feel that the number of 40km/h speed limit signs in your local area… Base: All Residents (n=2325)

25

23

29

18

16

21

20

34

41

18

14

23

23

18

16

15

18

20

27

32

27

31

29

28

30

14

21

16

11

14

19

22

24

26

10

11

15

21

6

9

15

12

8

24

7

Allenby Gardens
n=102

Beverley
n=94

Croydon
n=64

Findon
n=157

Flinders Park
n=255

Grange
n=358

Henley Beach
n=284

Hindmarsh & West Hindmarsh
n=51

Kilkenny
n=47

Is too much and should 

decrease

Should remain about the 

same but be placed in 

clearer locations

Isn’t enough and should 

increase
Don’t know / can’t say Should remain about the 

same and be left as is

Henley Beach residents living 

on streets outside 40km/h 

areas are significantly more 

likely to feel that the speed 

limit signs should remain the 

same and left as is (40%) or 

placed in clearer locations 

(23%) while those living on 

streets inside 40km/h areas 

are more likely to say there 

too much and should 

decrease (35%).
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More residents in St Clair also 
feel 40km/h signage should 
increase.

While Welland residents are among the most to want police enforcement to

increase, they’re the most content with 40km/h speed limit signs in their area.

Q12. And do you feel that the number of 40km/h speed limit signs in your local area… Base: All Residents (n=2325)

25

23

42

18

20

24

17

19

16

15

24

23

20

15

20

16

25

21

20

49

38

29

37
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16

21

12

1

19

11

14

19

19

20

2

9

3

20

12

16

Renown Park
n=46

Seaton
n=318

St Clair
n=61

Welland
n=37

West Croydon
n=139

Woodville Park
n=57

Woodville South
n=188

Woodville
n=66

Is too much and should 

decrease

Should remain about the 

same but be placed in 

clearer locations

Isn’t enough and should 

increase
Don’t know / can’t say Should remain about the 

same and be left as is
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40km/h speed limits 

moving forward
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Do residents feel 40km/h 

speed limits are enough to 

reduce speeds?
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Unsurprisingly, only 3 in 10 
residents feel that 40km/h 

speed limits are enough on 
their own to reduce speeds. 

Q13. Do you feel that the 40km/h speed limits in your local area are enough on their own to lower driver speeds? Base: All Residents (n=2325)

Yes – 30% 

These feelings are 

widespread with 3 in 10 

residents in support and 

opposition believing 

they’re not enough on 

their own.
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For those who don’t think 
they’re enough, 2 in 5 would 
install speed humps to help.  

More than 1 in 4 residents would also install chicanes or raised intersections

to help lower driver speeds. 1 in 4 residents wouldn’t install any of the other

traffic devices despite not thinking that 40km/h limits is enough on their own.

Q14. Which of these other traffic devices would you install in your local area to help lower driver speeds? Base: Residents who do not think that 40km/h limits are enough on their own to lower driver speeds (n=1616)

41

29

27

21

20

7

24

Speed humps

Angled slow points (chicanes)

Raised intersections

Textured / coloured street entrance treatments

Narrower roads with improved pedestrian and bike riding infrastructure

Don’t know

None of these
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34

12

30

21

24

33

39

40

22

37

36

22

29

26

39

22

26

Over three quarters of Grange residents don’t believe 40km/h is enough but

don’t want any sort of traffic calming device.

Suburbs agree and most 
would install speed humps 
as the other traffic device to 
help lower driver speeds.

Q13. Do you feel that the 40km/h speed limits in your local area are enough on their own to lower driver speeds? Base: All Residents (n=2325)

Q14. Which of these other traffic devices would you install in your local area to help lower driver speeds? Base: Residents who do not think that 40km/h limits are enough on their own to lower driver speeds (n=1616)

% Yes 40km/h speed limits is enough

Allenby Gardens

n=102

Beverley

n=94

Croydon

n=64

Findon

n=157

Flinders Park

n=255

Grange

n=358

Henley Beach

n=284

Hindmarsh &

West Hindmarsh

n=51

Kilkenny

n=47

Renown Park

n=46

Seaton

n=318

St Clair

n=61

Welland

n=37

West Croydon

n=139

Woodville

n=66

Woodville Park

n=57

Woodville South

n=188

#1 traffic device to 

install

Speed humps

Angled slow points

Speed humps

Speed humps

Speed humps

None of the above

Speed humps

Speed humps

Speed humps

Angled slow points

Speed humps

Speed humps

Speed humps

Raised intersections

Speed humps

Speed humps

Speed humps

Henley Beach residents living 

on streets outside 40km/h 

areas are significantly more 

likely to believe 40km/h 

speeds are effective (56%) 

than those living on streets 

inside 40km/h areas (39%).
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The perception that 40km/h 
speed limits alone were 
sufficient did not significantly 
vary between the demographic 
groups.

Q13. Do you feel that the 40km/h speed limits in your local area are enough on their own to lower driver speeds? Base: All Residents (n=2325)

30 29 32 31 30 28 30 29
34

29 28
34 31

23
31

70 71 68 69 70 72 69 71
66

71 72
66 69

77
69

Gender Age Family Type
Business 

Ownership

Total Male Female 16-29 yrs 30-39 yrs 40-49 yrs 50-59 yrs 60-69 yrs 70+ yrs
SINKS / 

DINKS

Young 

Families

Mature 

Families

Empty

Nesters

Own / 

manage a 

business

Don’t own / 

manage a 

business(n=2325) (n=1228) (n=1073) (n=178) (n=317) (n=377) (n=472) (n=592) (n=389)
(n=706) (n=403) (n=320) (n=519)

(n=155) (n=2170)

% Yes

% No
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In fact, residents perceive 
40km/h speed limits to be one 
of the least effective ways to 
reduce driver speeds.
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Around 1 in 3 (36%) of residents believe 40km/h zones are effective in 

reducing the speed of drivers on local streets in their suburb. Built in traffic 

calming devices such as roundabouts, speed humps and chicanes are 

considered more effective. 

Roundabouts followed by 
speed humps are seen as the 
most effective methods.

Q3. In your opinion, how effective are each of the following at reducing the speed of drivers on local streets in your suburb? Base: All Residents (n=2325)

5

6

9

13

4

15

7

12

11

23

24

22

4

8

8

17

34

15

1

3

8

7

1

17

44

37

39

26

22

22

40

35

25

14

14

9

NET: 

Effective
NET: 

Not effective

84

72

64

40

36

31

11

20

19

40

58

36

Not at all effective Not very effective Neither Very effectiveSomewhat 

effective

Don’t know

Roundabouts

Speed humps

Angled slow points (chicanes)

Narrower roads with improved pedestrian 

and bike riding infrastructure

40km/h zones

Textured/coloured street entrance treatment
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Suburbs that see the zones as more effective, are not necessarily the most
supportive. This suggests that reducing the speed of drivers isn’t the only
priority for residents and the zones’ ability to do so is not the sole determinant
of overall support for them.

Instead, other factors – such as the negative impact they have on individuals
and their travel – clearly influence residents final opinion.

But perceived effectiveness is 
not directly linked to overall 
support levels.

Q3. In your opinion, how effective are each of the following at reducing the speed of drivers on local streets in your suburb? Base: All Residents (n=2325)

38

20

53

26

30

38

47

34

50

50

31

28

52

49

42

27

42

40km/h zones

% NET EFFECTIVE

Allenby Gardens

n=102

Beverley

n=94

Croydon

n=64

Findon

n=157

Flinders Park

n=255

Grange

n=358

Henley Beach

n=284

Hindmarsh &

West Hindmarsh

n=51

Kilkenny

n=47

Renown Park

n=46

Seaton

n=318

St Clair

n=61

Welland

n=37

West Croydon

n=139

Woodville

n=66

Woodville Park

n=57

Woodville South

n=188

Overall sentiment

NEUTRAL

OPPOSE

SUPPORT

OPPOSE

OPPOSE

OPPOSE

OPPOSE

SUPPORT

SUPPORT

NEUTRAL

OPPOSE

OPPOSE

SUPPORT

SUPPORT

OPPOSE

NEUTRAL

OPPOSE
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Females over 70 whose kids 
have moved out of home, are 
the most likely to rate the 
40km/h zones as effective at 
reducing speeding. 

36
31

42

21

35 37 35
42

55

35
41

28

47

27
37

40km/h zones

58 62
54

75

59 56 59
50

41

59
53

64

49

68
57

Gender Age Family Type
Business 

Ownership

Total Male Female 16-29 yrs 30-39 yrs 40-49 yrs 50-59 yrs 60-69 yrs 70+ yrs
SINKS / 

DINKS

Young 

Families

Mature 

Families

Empty

Nesters

Own / 

manage a 

business

Don’t own / 

manage a 

business(n=2325) (n=1228) (n=1073) (n=178) (n=317) (n=377) (n=472) (n=592) (n=389)
(n=706) (n=403) (n=320) (n=519)

(n=155) (n=2170)

% NET 

EFFECTIVE

% NET 

INEFFECTIVE

In contrast, young males are the most likely to see the zones as ineffective at 

reducing speeding.

Q3. In your opinion, how effective are each of the following at reducing the speed of drivers on local streets in your suburb? Base: All Residents (n=2325)
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What would they like done 

moving forward?
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Q15. Are there any changes you would make to the existing 40km/h area speed limits in your local area? Base: All Residents (n=2,325) *Results below 4% not shown

Note: % figures reflect key themes coded from unprompted resident responses 

Changing back to 50km/h and 
removing them altogether is 
the leading suggestion.

40% Remove them and change it back to 50km/h

The leading comments made by 2 in 5 residents is to remove them and change them back 

to 50km/h.

“50km/hr is more reasonable expectation and the 40km/hr is just confusing.”  

Female, 37 years old, Grange

●

“Change it back to 50 km/h. Identify any places where people may cut through roads to avoid traffic 

lights and intersections and consider putting in slow points there. Those are the only areas where I 

have observed speeding as an issue.”

Female, 30 years old, Woodville

●

“I would scrap the 40kph zone and change it back to 50kph. There was nothing wrong with 50kph, 

all you need is better policing. The people who will speed at 50kph also speed at 40kph…. Policing 

the 40kph speed limit punishes good community minded citizens and is more about revenue raising 

than community building. I don't like it and most of my friends and neighbours detest it as well.”

Female, 54 years old, Grange

●

“Remove them and make all non main roads 50km/h.”

Female, 66 years old, Henley Beach

“Take them away. Change it back to 50km/h. 40km/h is far too excessive and not 

necessary.”

Female, 25 years old, Woodville South

●

“have them removed. The limit should be 50 km/hr everywhere. Too confusing. One 

speed, no speeding fines. Reduce the traffic. Fix the intersections and people will return to 

using the main roads….”

Male, 53 years old, Woodville

●

“I'd like them removed as they are ineffective against irresponsible drivers. They just make 

everyone else's life inconvenient.  You have to physically impact irresponsible drivers or 

they won't change their behaviour.  I think we should have chicanes to deter cutting 

through side streets, and roundabouts on 'main' backstreets for reducing speed.   I 

understand 40k zones were used for cost effectiveness, but I think they affect the wrong 

people.

Male, 38 years old, Kilkenny
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Q15. Are there any changes you would make to the existing 40km/h area speed limits in your local area? Base: All Residents (n=2,325) *Results below 4% not shown

Note: % figures reflect key themes coded from unprompted resident responses  

Around 1 in 10 would like other 
traffic devices installed and 
increased police enforcement.

Fix streets and add other traffic devices Increase police enforcement13%

Around 1 in 8 residents mention installing speed bumps, chicanes, roundabouts 

and other permanent traffic calming devices. 

“Yes add speed bumps especially near school and in wide streets and at main 

intersections.”

Male, 61 years old, West Croydon

●

“Raised intersections and narrower roads with better pedestrian and cycling access would 

be helpful in improving safety and amenity. There aren’t any pedestrian crossings and 

motorists aren’t very polite in letting us cross the roundabout even when stuck in the 

middle with a pram and a toddler! …”

Female, 38 years old, Henley Beach

●

“Speed humps, roundabouts and chicane's where car have no choice but to slow down. 

The 40km/h zones on their own are not enough to deter motorists.”

Male, 37 years old, Flinders Park

10%

For 1 in 10 residents they’d like to see more enforcement for those who don’t 

abide by the 40km/h speed limits including greater police presence and speed 

cameras. 

“Better policing. Perhaps having more response from police - more likely to take reports or 

complaints. Monitor the speeds - speed sensors. Getting some statistics back. I know 

that's happened previously when they put the 50km sections through.. But actually fining 

people and enforcing it.”

Male, 35 years old, Woodville South

●

“I would like to see them policed more e.g. fixed speed cameras or handheld radar 

cameras.  The handheld radar cameras were used intermittently and effectively for a few 

months when the speed limit was first put in place, but I haven’t seen them for some time.”

Female, 68 years old, Grange



80

1 in 5 are happy with the 40km/h speed limits as is.

Resolving other community 
issues as well as better signage 
are also mentioned by several 
residents.  

Q15. Are there any changes you would make to the existing 40km/h area speed limits in your local area? Base: All Residents (n=2,325) *Results below 4% not shown

Note: % figures reflect key themes coded from unprompted resident responses  

Other issues need resolving No change needed7% 6%

A handful suggest that the signage needs to be better. 

That is, more visible with flashing lights, maintained or 

increased.

“Better signage of speed limits, more signs in side streets, signs 

placed on exits from the shopping centre carparks, larger signs, 

signs painted on the road surface too.  Signs visible at night. Not 

narrower streets, not chicanes.”

Female, 45 years old, Welland

●

“Install signs! When coming into St Clair from Woodville Road, 

there are no signs to indicate that the limit is 40kmh. As a 

consequence, people often speed along St Clair Ave.”

Male, 49 years old, St Clair

●

“Make more visible the signs and maybe have a big 

sign/billboard on main streets just letting people know that you 

can be approaching to a 40km/h if going inside the suburb.”

Female, 34 years old, Findon

20%

One fifth of residents are happy as is and don’t think their 

needs to be any changes. 

“No change. The minority of drivers that do speed will speed 

whether it’s 50 or 40K zone. Also if speed humps or other 

methods are installed the same minority will accelerate and 

brake hard between the obstacles.”

Male, 68 years old, Flinders Park

A few residents believe there are other issues like 

parked cars in narrow streets, theft, abandoned cars and 

rundown cycle and foot paths that need greater attention.

“STOP the hoons doing late night burnouts and stealing cars 

and abandoning them... None of us here want to see more 

burnt out cars and listen to idiots doing donuts in the middle of 

the night on all the streets. This alone makes the area an 

attraction for idiots....one simple change could lift this 

neighbourhood. Please help us make this the neighbourhood it 

can be…”

Female, 31 years old, Welland

●

“A big issue with a lot of smaller streets are when parked cars 

park on each side of the road, limiting or blocking traffic. 

Would be beneficial adding yellow lines/no parking restrictions 

on one side of the road so that roads aren’t blocked.”

Male, 23 years old, Seaton

Better signage
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Appendix
[GPS Delivery Records]
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Allenby Gardens Beverley

S4. And what is the street you live on?

Streets of residents:

• Coombe Road

• Barham Street

• East Avenue*

• Noble Terrace

• Maude Street

• Hallett Boulevard

• Foster Street

• George Avenue

• Caroline Drive

• Price Weir Avenue

• Knight Street

• McCole Circuit

• Young Avenue

• Samary Street

• Lewanick Street

• Brand Avenue

• Morrell Street

• Charles Street

• MacLagan Avenue

• White Street

• Robert Street

• Sellars Place

• Le Cornu Street

Streets of residents:

• William Street

• Main Street

• Golding Street

• Olveston Avenue

• Willsmore Street

• Ledger Road

• Watson Street

• Howards Road

• Beverley Crescent

• Gemmell Street

• Hubbard Street

• West Street

• Fairbanks Street

• Jeanes Street

• Alton Street

• Richardson Avenue
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Croydon West Croydon

S4. And what is the street you live on?

Streets of residents:

• Euston Terrace

• Kingsley Avenue

• Hurtle Street

• Amy Street

• Rowell Crescent

• Boston Street

• Reynell Street

• Alfred Road

• Rosetta Street*

• Bedford Street

• Harriet Street

• Margaret Avenue

• Brown Street

• Cedar Avenue

• Herbert Road

• Henry Street

• Phillip Street

• Robert Street

• Chenoweth Avenue

• William Street

• Gardner Avenue

• Scotia Street

• Miell Street

• Dartmouth Street

• Westbourne Street

• Hilda Street

• Port Road*

• Heading Street

• Day Terrace

• Lincoln Street

• Clarence Street

• Gelland Place

• Blandford Street

• Cavendish Street

• Para Street

Streets of residents:

• Princes Street

• Robert Street

• Euston Terrace

• Cedar Avenue

• Thomas Street

• Dartmouth Street

• Day Terrace

• William Street

• Bedford Street

• Henry Street

• Elizabeth Street

• Minnie Street

• Queen Street

• Harriet Street

• Lawrence Avenue

• King Street 

• Hurtle Street
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Findon

S4. And what is the street you live on?

Streets of residents:

• Balcombe Ave

• Broadford Cres

• Crittenden Road*

• Matheson Avenue

• Hammond Road

• Drummond Ave

• Barker Avenue

• The Circuit

• Dunn Avenue

• Centenary Avenue

• Hobbs Street

• Birch Street

• Hurstfield Terrace

• Angley Avenue

• Lucerne Grove

• Glen Elder Street

• Norman Street

• Lillian Street

• Bridgeman Road

• David Avenue

• Brice Street

• Elizabeth Street

• Richardson Avenue

• Dominion Avenue

• Amberley Court

• Thain Avenue

• Alice Street

• Amanda Avenue

• Bernard Street

• Rondo Avenue

• Tyrie Avenue

• Reginald Avenue

• Noble Terrace

• Wychwood Crescent

• Cameron Avenue

• McAllan Avenue

• Dampier Avenue

• Findon Road*

• Kingborn Avenue

• Kenneth Street

• Aberdeen Crescent

• Whimpress Avenue

• Cordelia Crescent

• Ashington Court

• Colin Street
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Flinders Park

S4. And what is the street you live on?

Streets of residents:

• Collingwood Avenue

• Drake Avenue

• Simmons Crescent

• Kanbara Street

• BelgrAve Avenue

• La Perouse Avenue

• Flinders Parade

• Nelson Avenue

• Captain Cook Ave

• Lilac Avenue

• Greville Avenue

• Torres Avenue

• Frobisher Avenue

• Gerard Road

• Douglas Street

• Teak Street

• Holbrooks Road*

• Westall Avenue

• Beatty Street

• Hartley Road*

• Hawkins Avenue

• Malcolm Street

• Weemala Street

• Dampier Avenue

• Brentwood Road

• Franklin Avenue

• Grange Road*

• Rawlings Avenue

• Van Dieman Street

• Tracey Avenue

• Birch Avenue

• Parana Street

• Mercurio Drive

• Raleigh Avenue

• Hartog Street

• Boronia Street

• Ross Avenue

• Scott Avenue

• Tasman Avenue

• Catherine Avenue

• Barker Avenue

• Fowler Avenue

• Dillon Avenue

• John Street

• Jarman Terrace

• Gaskin Road

• Bass Place

• Jellicoe Street

• Cyprus Grove

• Cedar Avenue

• Beltana Street

• Ballestrin Court

• Parukala Street

• Blake Street

• Abelia Avenue

• Charman Terrace

• Swan Street

• Banks Avenue
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Grange

S4. And what is the street you live on?

Streets of residents:

• Charles Sturt Avenue

• High Street

• Jetty Street

• Beach Street

• Seaview Road*

• Military Road*

• Swan Street

• Terminus Street

• Surrey Street

• Matthew Street

• Hollard Avenue

• Sunset Crescent

• Wandilla Street

• Baker Street

• Sturt Close

• Sierra Avenue

• Georgia Avenue

• Wilson Court

• Sylvan Way

• Westmoreland Road

• Sharpie Crescent

• Silver Crescent Yacht Place

• Grange Road*

• Willochra Avenue

• Reynolds Place

• Emma Court

• Tandanya Avenue

• Alexander Avenue

• *Esplanade

• Flavel Place

• Searange Court

• Brogan Court

• Stephen Terrace

• Janette Place

• Presgrave Court

• Parkview Avenue

• Judith Place

• Dibiase Street

• Michael Street

• Yorkshire Street

• Gurner Terrace

• Annells Court

• McLean Avenue

• Sinclair Street

• Diane Place

• Lefkas Court

• Finlayson Street

• Kirkcaldy Avenue

• Isola Court

• Charlotte Court
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Henley Beach

S4. And what is the street you live on?

Streets of residents:

• East Terrace

• Military Road

• Seaview Road

• North Street

• Marlborough Street*

• Esplanade

• Beck Street*

• Victoria Street*

• Cudmore Terrace*

• Crewe Street*

• Mitton Avenue*

• Menkens Street*

• Henley Beach Road*

• Belfast Street*

• Hughes Avenue*

• Main Street

• Stewart Street*

• Slipper Court*

• Jeanes Street*

• Swanwick Street*

• Reedie Street*

• Anthony Street*

• Wright Street*

• York Street

• Northey Avenue*

• Margaret Street*

• South Street

• May Street*

• Webb Street*

• Henley Avenue*

• Grange Road*

• Griffiths Street*

• Chester Street*

• Northey Court*

• Kent Street

• Durham Street

• Mitchell Street*

• Sussex Street

• Thompson Street*

• Lawrie Street*

• Atkin Street*

• Barry Street*

• Vivian Street*

• Hughes Street*

• Chambers Street*

• Henderson Street*

• Kerrison Street*

• Badenoch Street*
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Hindmarsh West Hindmarsh

S4. And what is the street you live on?

Streets of residents:

• West Street

• Susan Street

• Bacon Street

• Musgrave Avenue

• George Avenue

• Jervois Avenue

Streets of residents:

• Jervois Avenue

• McDonnel Avenue

• Albermarle Street

• Grey Avenue

• Grange Road*

• Bond Street

• Bertie Street

• Morgan Street

• Young Avenue

• Gawler Avenue

• MusgrAve Avenue

• Cross Street

• Torrens Road*

• Ponsonby Street

• Glanton Street

• Cator Street

• Romford Street
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Kilkenny Renown Park

S4. And what is the street you live on?

Streets of residents:

• McQuillan Avenue

• Wright Street

• Pyatt Place

• Hansen Circuit

• Tait Street

• Bishop Street

• Porter Avenue

• Napier Steet

• Palmer Court

• Exeter Terrace

• Baker Street

• St John’s Avenue

• Torrens Road*

• Ann Place

• Comport Street*

Streets of residents:

• Yallum Terrace

• Reynell Street

• Downer Street

• Myponga Terrace

• Kupman Street

• Wilpena Terrace

• Aroona Road

• Arkaba Road

• Tarcowie Street

• Penola Street

• Copley Street

• David Terrace*
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Seaton

S4. And what is the street you live on?

Streets of residents:

• Kingborn Avenue

• Tapleys Hill Road*

• Russ Avenue

• Green Avenue

• Selkirk Avenue

• Alfred Avenue

• Balcombe Avenue

• Honeyton Street*

• Dumfries Avenue

• Fortrose Avenue

• Seaton Terrace

• Willcocks Avenue*

• Buchan Street

• Matthews Avenue*

• Squires Avenue

• Leven Avenue

• Lothian Avenue

• Ayr Avenue

• Munro Avenue

• Brenthorpe Street*

• Falkirk Avenue

• Shandon Avenue*

• Raymond Avenue*

• Gregory Crescent

• McEwan Avenue*

• Mcneilly Crescent

• Lily Avenue*

• McMurtrie Place

• Lanark Avenue

• Lefkas Court*

• Golfers Avenue*

• Dawkins Avenue

• Kinross Avenue

• Airdrie Avenue

• Mitchell Street West

• View Avenue*

• Carley Crescent*

• Grange Road*

• Flavel Street

• Alma Terrace*

• Crosby Avenue*

• Campbell Avenue*

• Findon Avenue

• Minns Street East*

• Singleton Avenue

• Beatrice Avenue

• Trimmer Parade*

• Trapp Avenue*

• Troon Avenue

• Ruby Avenue*

• Brice Street

• Middleton Drive*

• Glenburnie Street*

• Bach Crescent*

• Ailsa Avenue

• Pedlar Street*

• Minns Street West

• Marinoff Street

• Bowen Avenue*

• Olive Street*

• Todville Street*

• McAllan Avenue

• Montrose Avenue

• Mitchell Street East*

• Owen Street

• Jessie Avenue*

• Carter Place*

• Frederick Road*

• Elaine Avenue*

• Ballater Avenue

• McMurray Avenue*

• Clark Terrace*

• Levistone Street*

• McMahon Place

• Fairway Drive*

• Wisdom Street

• Mill Street

• Jennifer Street

• Harold Street

• Boyce Street

• Milvera Terrace

• Martins Road

• Meakin Terrace

• Fidock Avenue

• Traphen Street

• Cyprus Grove

• Bridgeman Road

• Commane Avenue

• Childs Avenue

• Wedge Court
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St Clair Welland

S4. And what is the street you live on?

Streets of residents:

• St Clair Avenue

• Trainer Street

• Brocas Avenue

• Post Parade

• Tulloch Drive

• Torrens Road*

• Crompton Drive

• O'Neill Lane

• Pace Setter Place

• Robertson Court

• Grace Crescent

• Hill Smith Boulevard

• Masterdale

• Beyer Street

• Furlong Drive

• Steeplechase Avenue

• Pyers Street

• John Letts Place

• Charles Mathews Circle

• Emery Place

• Oaks Drive

• Actil Avenue

Streets of residents:

• Welland Avenue

• Fischer Street

• Arlington Terrace

• Grey Avenue

• Frederick Road

• Gawler Avenue

• Grange Road*
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Woodville Woodville Park

S4. And what is the street you live on?

Streets of residents:

• Aberfeldy Avenue

• Radstock Street

• Hughes Street South

• Bower Street

• Hughes Street

• Leslie Street West

• Stanley Street

• Redman Court

• Hughes Street North

• Norman Street

• Leslie Street East

• Rowley Terrace

• Beaufort Street

• McColl Street

• Harvey Street West

• Ranelagh Street

• The Grove

• Belmore Terrace

• Davis Street

• Guernsey Terrace

• Jellicoe Street

• Alma Terrace

• Rodney Street

• Russell Terrace

• Park Street North

• Branwhite Street

• Yarinda Street

Streets of residents:

• Osborne Avenue

• Leslie Street East

• Harvey Street East

• Beaufort Street

• Park Street North

• Oxford Street

• Windsor Avenue

• Standley Street

• Radstock Street

• Russell Terrace

• Ranelagh Street

• Janette Place

• Belmore Terrace

• Dale Street

• Harvey Street West

• Marlborough Avenue
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Woodville South

S4. And what is the street you live on?

Streets of residents:

• Glenavon Street

• Ledger Road

• Glengarry Street

• Oval Avenue

• Fife Street

• Glen Lossie Street

• Tunbridge Street

• Glen Rowan Road

• Koolunda Avenue

• Esk Street

• Poole Avenue

• Davis Street

• Dee Street

• Glen Eira Street

• Glenhuntley Street

• Wharfe Street

• Fairweather Avenue

• Athlone Street

• Fraser Street

• Cedar Avenue

• Doon Street

• Lawrence Avenue

• Godson Street

• Grampian Street

• Branwhite Street

• Newington Avenue

• Newington Avenue

• Walkom Avenue

• Port Road*

• Connor Avenue

• Headdey Court

• Machin Street

• Lucas Street

• Findon Road*

• Curtis Street

• Short Street

• Angus Street

• Lister Crescent

• Edward Street

• Haynes Crescent

• Cheviot Street

• Rollands Street

• Hewitt Crescent
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Henley Beach
Street Differences

Living 

outside 

40km/h area

Living 

inside 

40km/h area

Unweighted Base n=153 n=131

Q2. Drivers travel too fast on the local streets in your suburb (% disagree) 62% ★ 43%

Q3. 40km/h zones are effective (% effective) 39% 56% ★

Q4.
40km/h area speed limits reduce the chance of injury, death or damage in the 

event of a crash (% agree)
36% 55% ★

Q4. 40km/h area speed limits improve road safety for all road users (% agree) 26% 43% ★

Q7.
I’m more supportive of 40km/h area speed limits than I was before they were 

installed
15% 28% ★

Q8b.
My safety has been impacted as a result of the 40km/h area speed limit 

installations (%6-10/10)
21% 37% ★

Q12.

The number of 40km/h area speed limit signs in your local area…

Should remain about the same but be placed in clearer locations

Should remain about the same and left as is

Is too much and should decrease

8%

21%

35% ★

23% ★

40% ★

17%

Living 

outside 

40km/h area

Living 

inside 

40km/h area

Unweighted Base n=153 n=131

Support 30% 39%

No opinion either way 4% 7%

Oppose 66% 52%

Don’t know / can’t say 0% 2%
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Seaton
Street Differences

Living 

outside 

40km/h area

Living 

inside 

40km/h area

Unweighted Base n=110 n=208

Q2.
Drivers cut through the local streets in your suburb to avoid main roads and 

traffic lights (% agree)
43% 59% ★

Q4.
40km/h area speed limits add too much time to my driving trips (% 

disagree)
21% 34% ★

Q4. 40km/h area speed limits deter cut through traffic (% disagree) 51% 65% ★

Q4.
40km/h area speed limits reduce the need for traffic controls like speed 

humps or slow points (% agree)
31% ★ 18%

Q8a.
My travel has been impacted as a result of the 40km/h area speed limit 

installations (% 6-10/10)
55% ★ 36%

Q11.
The level of police enforcement of 40km/h area speed limit isn’t enough 

and should increase
10% 20% ★

Living 

outside 

40km/h area

Living 

inside 

40km/h area

Unweighted Base n=110 n=208

Support 32% 29%

No opinion either way 6% 7%

Oppose 61% 63%

Don’t know / can’t say 1% 2%
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Type of Road
Differences

Live on 

arterial / 

distributor 

road

Live on 

40km/h 

street

Unweighted Base n=126 n=2199

Q2.
Drivers cut through the local streets in your suburb to avoid main roads and 

traffic lights (% agree)
35% 51% ★

Q4. 40km/h area speed limits deter cut-through traffic (% disagree) 47% 61% ★

Q4. 40km/h area speed limits have little impact on driving behaviour (% agree) 48% 63% ★

Q4.
40km/h area speed limits reduce the need for traffic controls like speed 

humps or slow points (% agree)
33% ★ 21%

Q8a.
Impact of 40km/h area speed limits on travel within their local area (% 0-

4/10)
36% 49% ★

Q11.

The level of police enforcement of 40km/h area speed limits… 

Isn’t enough and should increase

Should remain about the same

17%

33% ★

28% ★

20%

Live on 

arterial / 

distributor 

road

Live on 

40km/h 

street

Unweighted Base n=126 n=2199

Support 38% 37%

No opinion either way 4% 6%

Oppose 58% 55%

Don’t know / can’t say 0% 2%


