


The City of Charles Sturt is ideally

situated in the western suburbs of 

Adelaide – close to the City of Adelaide, 

the beach, the River Torrens Linear Park, 

the airport, shopping facilities and major 

sporting and entertainment venues. 

The City is characterised by diversity in

land use, having a balance of residential, 

industrial and commercial activity; and 

diversity in people in terms of culture, 

age and socioeconomic character.

The City is experiencing rapid change

and in the face of this change, it is 

important that we recognise and

respond to these challenges and ensure 

that the western suburbs continue

to be a highly desirable place to live

now and in the future.

‘The City of Charles Sturt Community

Plan - Shaping the Western Suburbs

2027’  is an ambitious vision, resulting 

from an unprecedented collaboration 

with the community to determine 

the characteristics of the City that

you, the community, want to live, 

work and be a part of in 2027.  

In the past, Council’s Strategic Planning 

Framework has consisted of a four year

Strategic Plan (Our Strategic Drivers), 

a Corporate Business Plan, Divisional

and Portfolio Business Plans and 

Personal Development Agreements.  

It was identifi ed that the key missing

component of this framework was an

understanding of the community’s 

aspiration for the future of the City.

A community consultation effort 

spanning six months and engaging 

with in excess of 2,000 residents, 

visitors and businesses through

qualitative and quantitative research 

has resulted in ‘The City of Charles 

Sturt Community Plan - Shaping

the Western Suburbs 2027’. 

The Plan will provide us with a focus

for our business activity and will be 

implemented through our Corporate 

Strategic Plan (four year framework)

and Divisional and Portfolio Business

Plans and Personal Development 

Agreements (annual plans).  We will 

report on achievements annually and

at the same time review the Community

Plan to ensure we are continuing 

to head in the right direction.

As an organisation of committed staff 

and Council Members, we look forward

to working towards Shaping the 

Western Suburbs 2027. 
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“ Shaping the Western “ Shaping the Western 
Suburbs 2027’Suburbs 2027’  is an   is an 
ambitious visionambitious vision, resulting , resulting 
from an unprecedented from an unprecedented 
collaboration with the collaboration with the 
communitycommunity to determine  to determine 
the characteristics the characteristics 
of the City that of the City that 
you, the community, you, the community, 
want to live, work want to live, work 
and and be a part of in 2027.”be a part of in 2027.”



introduction

Section 122 of the Local Government

Act 1999 requires all councils to have 

strategic management plans which 

identify the objectives for its area over

a period of at least four years and take

into account, or are consistent with 

public policy objectives and strategies

of other levels of government. 

Since 2002, the City of Charles Sturt’s 

strategic direction has been guided 

by ‘Our Strategic Drivers 2002-2007’.  

That document provided us with

a broad direction to create and

maintain a socially, environmentally

and economically sustainable 

community through the 

implementation of a series

of strategies and projects.  The

document was also refl ected in our 

Corporate Business Plan, Annual

Portfolio and Business Plans and 

Personal Development Agreements.

In April 2007, Council undertook 

an extensive review of its Strategic 

Planning Framework and embarked

on the preparation of a Community 

Plan (a 20 year community vision) 

in conjunction with the community 

of Charles Sturt to determine the

sort of City people want to live, 

work and be part of in the future. 

Through this process we sought

the views of some 2,000 residents, 

businesses and visitors to the City 

and the results are refl ected in this

document – ‘The City of Charles

Sturt Community Plan - Shaping 

the Western Suburbs 2027’. 

There are a number of challenges

facing the City today and into the

future including an ageing 

population, urban consolidation

and climate change to name a few, 

and it is important that we understand

the future our community aspires

to and ensure that we position

ourselves to respond either as

a provider, partner or advocate. 

In this way we can work towards

providing a better future for

generations to come. 

The community’s aspirations are 

documented in ‘The City of Charles 

Sturt Community Plan - Shaping

the Western Suburbs 2027,’  

which is the lead document in 

our Strategic Planning Framework 

(Refer Diagram 1) and be refl ected

in our four year Corporate Strategic

Plan which outlines actions, 

responsibilities and timeframes

that will contribute to achieving 

the 20 year plan.  In turn, this will

be refl ected in Annual Business

Plans and Personal Development

Agreements.  Progress and 

achievements will be reported

through the Annual Report. 

In addition, Council Policy, 

Strategic Management Plans 

and Development Plans will be

reviewed and adjusted as required 

to ensure alignment with ‘The City 

of Charles Sturt Community Plan - 

Shaping the Western

Suburbs 2027’.
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“ ...it is important that “ ...it is important that 
wewe understand the futureunderstand the future 
our community aspires our community aspires 
to and ensure that to and ensure that 
we position ourselves we position ourselves 
toto respondrespond either as either as 
a provider, partner a provider, partner 
or advocate. In this or advocate. In this 
way we canway we can work towards work towards 
providing a better future providing a better future 
for generations to comefor generations to come.”.”
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strategic plan structure
Diagram 1:  Stategic Planning Framework
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snapshot of the city

The City of Charles Sturt was proclaimed 

on 1 January 1997 as a result of the 

amalgamation of the former City

of Hindmarsh Woodville and the

City of Henley and Grange.  The City 

is situated west of the Central Business

District of Adelaide, South Australia 

extending to the coast and has

a population of 100,500. 

People choose to live in the City

because it is close to the beach, the

City (of Adelaide), the port, the airport

and regional shopping facilities.  The

City of Charles Sturt has long been 

considered the sporting and 

entertainment hub of Adelaide

with national basketball, soccer and

football stadiums, three privately 

owned golf courses, an international 

rowing course, the River Torrens

Linear Park, the coast and numerous

highly regarded local sporting venues

in the area.  The City is also well

catered for in terms of schools, 

medical services, local sporting and 

community facilities including 

libraries and community centres. 

The population of Charles Sturt is older 

than that of metropolitan Adelaide

with a higher proportion of people 

aged 65 and over, and a lower

proportion aged 14 years and under 

(compared to metropolitan Adelaide). 

While most of the occupied dwellings

within the City are occupied by families, 

the City has a high proportion of single

person households compared to 

metropolitan Adelaide.  The City 

is culturally diverse with in excess

of 100 cultures represented.

The City has evolved since the early

days of settlement of Adelaide and 

is characterised by a mix of residential, 

industrial and commercial land uses 

including contemporary and highly 

valued heritage areas.  Open space 

is scarce in some of the older suburbs, 

however the quality is generally high.  

The transport networks within the 

City are well developed with public 

transport providing good access 

to the City of Adelaide.  

The total value of the City’s assets is in

the order of $665 million and includes

roads, footpaths, stormwater, property 

and buildings such as sporting

facilities, libraries and community 

centres – all offering services to the

local community.  In addition, the 

Council provides a vast range of 

services, programs and activities to

ensure the City is safe, vibrant and

attractive and continues to attract

people to live, work and visit. 
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• a mixed-use city

• a contemporary city

• a heritage city

• a safe city

• a vibrant city

• an attractive city

• 100 cultures

• a diverse city

• local community facilities

• local sporting 
facilities

• entertainment hub

• quality governance 

 • iconic local places

• quality of life

• environmental performance

• integrated transport 
network

• community centres



“ ‘Shaping the “ ‘Shaping the 
Western Suburbs 2027’Western Suburbs 2027’ 
refl ects a City that isrefl ects a City that is
changing rapidly changing rapidly 
and a community and a community 
that is proud of that is proud of 
its diverse heritage its diverse heritage 
and seeks toand seeks to shape shape 
its future.”its future.”



‘The City of Charles Sturt Community

Plan - Shaping the Western Suburbs 

2027’ refl ects input from more than 

2,000 residents, visitors and businesses 

within the City of Charles Sturt. 

Qualitative and quantitative 

community consultation, 

engagement and market research 

was undertaken between June and 

October 2007.  The many thousands 

of ideas and comments have been 

summarised into the following pages.

Vision:  ‘Shaping the Western

Suburbs 2027’ refl ects a City that 

is changing rapidly and a

community that is proud of its 

diverse heritage and seeks

to shape its future.

Outcomes:: The four key theme

areas that will contribute to the

vision being realised.  These 

include both a simple and

descriptive outcome statement

that captures the range 

of ideas expressed.

Objectives: Describes what the 

community wants to achieve 

under each outcome area.

Strategies: Describes the longer 

term action required to achieve

the objective.

structure

Success Factors: Tells us how we

will know when the strategies 

have been successful. 

Relevant State Target:  Refers 

to the relevant targets from the

South Australian State Strategic 

Plan 2007.  It is important to note 

that our objectives and strategies

will not in themselves achieve 

State targets, but will contribute 

to their realisation. State Targets 

are listed at the end of Srategies.

Eg. (T5.6)

Delivery, Monitoring and

Reporting: ‘The City of Charles

Sturt Community Plan - Shaping 

the Western Suburbs 2027’ will 

be achieved through our 

‘Corporate Strategic Plan’ which

will have a series of actions to be 

implemented over a four year 

period.  Each action will have key

performance indicators or targets

and Council will report to the 

community annually on the

achievements of the Corporate

Strategic Plan while at the same

time reviewing future actions and 

targets to ensure we focus on 

achieving the outcomes outlined 

in the Community Plan.
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outcome 1

A safe and healthy City that supports vibrant community life
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“ Encourage sharing “ Encourage sharing 
and celebration and celebration 
of our cultural of our cultural 
diversity”diversity”
(Objective 1.5)(Objective 1.5)

but particularly for older residents who enjoy being 

able to stay living in their own homes in the area.  

People here value fairness and support those in need.  

There is a strong volunteering ethos across people 

of all ages, with residents actively engaged in and 

contributing to, community life.  Council provides 

sporting and community clubs, community centres 

and libraries and advocates for medical, health, 

education, transport and support services that 

suit the needs of the community.  Employment 

opportunities exist within the City to enable residents 

to support themselves and the lifestyle they choose 

to live.

In 2027 the City is characterised by diversity in lifestyle 

and culture which is valued, respected and celebrated 

by the community.  The City is home to many 

communities, each with their own unique natural, 

built and social characteristics.  Despite the diversity 

these communities have much in common – they 

value the strong sense of connection they have with 

their area and the people living in it.  Each community 

has a unique confi guration of iconic local places 

and facilities – many in easy walking distance for 

socialising, sharing art and culture or participating 

in healthy activities.  People feel safe here – and that 

is so important to quality of life – for everyone,  

12



objective 1.1

Success Factors

Residents feel connected to their 

local area through access to 

appropriate and relevant 

services and activities

Well used, private and public places 

(such as parks, sports clubs, libraries/ 

community centres, local cafes and 

shops) are within walking distance

Seamless connections (movement 

options/roads, footpaths and cycle 

paths, open space) are created 

between developments

Residents are aware of options 

available to them and participation 

in community activity increases

Increase in the number of volunteers 

supporting Council programs 

and working in the community 

Residents actively participate 

in improving the amenity 

of their local area

Residents feel a strong sense of place 

and pride in the community

Strategies

1.1.1  Use an integrated local 

neighbourhood framework 

to plan and deliver services 

and activities

1.1.2  Provide opportunities for 

people to connect and 

interact locally

 

Encourage strong, supportive local communities

1.1.4  Enhance civic leadership 

and community involvement

(T5.6)

 

1.1.3 Develop, support and 

promote local community 

clubs and networks 

1.1.5  Cultivate a strong sense of 

identity and community across 

local neighbourhoods (T4.4)
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objective 1.2

Success Factors

Residents have access to a range 

of activities and support services 

that assist in improving their 

quality of life

Residents have equitable access 

to relevant education, health, 

transport  and support 

services based on need

Residents are aware of the 

services and activities 

available to them 

within the City

Strategies

1.2.1  Facilitate equitable access 

to facilities, activities and services 

and information particularly 

by those most in need 

(T2.4,  T2.5,  T2.7)

1.2.2  Advocate for the provision 

of relevant and accessible education, 

health, medical, transport and 

support services to meet the 

needs of the community

(T2.4,  T2.5,  T2.7)

1.2.3  Promote Council services 

and activities available within 

the City (T2.4,  T2.5,  T2.7)

Contribute to the quality of life of all individuals in the community 
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Success Factors

Community facilities that provide 

a wide range of activities and 

services to the community 

and are well utilised

Membership of sporting clubs 

is open to all residents and 

membership levels are 

increased across the City

Participation in sport and 

recreation is equivalent 

to or exceeds the 

national average

The community is well 

informed about community 

health services

Strategies

1.3.1  Provide multi-purpose sport 

and  community centre/

library facilities

1.3.2  Provide safe, accessible and 

affordable sport and recreation 

venues (T2.2, T2.3)

1.3.3  Promote and encourage

increased participation in 

organised sport, active 

recreation and healthy 

lifestyle activities

(T2.2, T2.3)

1.3.4  Provide information and 

resources to support and 

encourage a healthy 

community 

objective 1.3

Encourage healthy lifestyle pursuits
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objective 1.4

Success Factors

Reduction in criminal activity 

coupled with an increased 

perception of safety

Reduction in traffi c and other 

offences and an increased 

perception of safety

in public areas

Increased sense of safety 

and improved access 

in new private and 

public developments

Strategies

1.4.1  Advocate for an increased 

commitment to crime prevention 

by other levels of government

1.4.2  Design for and promote 

safe and responsible use of

streets and public places

1.4.3  All new private and public 

developments are designed

for safety  

Contribute to an improved sense of safety
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objective 1.5

Success Factors

Increased understanding and 

respect for our Aboriginal 

heritage

Multicultural events become 

a feature of the social calendar 

of all residents of the City

Increased understanding 

and sharing of cultures

Opportunities are provided for 

performing and visual art

Strategies

1.5.1  Respect, support and 

celebrate our Aboriginal 

heritage, guided by the 

Kaurna community (T4.5)

1.5.2  Support local events that 

share and celebrate our 

multicultural heritage (T5.8)

1.5.3  Assist our diverse cultures

to connect and integrate

with the community (T5.8)

1.5.4  Promote and encourage 

increased participation in art

and cultural activities (T4.4)

Encourage sharing and celebration of our cultural diversity
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“   Encourage 
sharing and 
celebration of 
our cultural 
diversity...

1.5.3 Assist our 
diverse cultures 
to connect and 
integrate with
the community”
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outcome 2

An economically prosperous, attractive and functional City
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“ Protect the “ Protect the 
history, heritage history, heritage 
and character and character 
of the City”   of the City”   
(Objective 2.1)(Objective 2.1)

In 2027 our City refl ects a balanced mix of land uses 

where people can live, work and participate in leisure 

activities without having to leave the area.  Our 

housing caters for the differing needs of the 

community with higher density housing serviced 

by well used transport hubs and lower density 

housing in our well preserved heritage zones.  

Our open space network provides a wide range 

of activities for everyone and there are plenty 

of things to do and local places for people to go.  

Our well maintained and integrated transport 

network of footpaths, cycle paths, roads and 

public transport ensure safe and convenient 

access for everyone.  Everyone takes pride in the 

City and this is refl ected in the attractive public 

and private landscape.

20



objective 2.1

Success Factors

Historic features identifi ed 

and protected

Character zones identifi ed 

and protected

Understanding of stories 

associated with the City

Awareness of the stories 

of the history of the City

The public area surrounding 

iconic sites are attractive, 

functional and well 

maintained

Strategies

2.1.1  Identify and protect 

features of historic signifi cance 

throughout the City

2.1.2  Identify and protect local 

character zones for the historic,

iconic or unique features 

they contribute

2.1.3  Understand and protect 

the history and heritage 

of the City

Protect the history, heritage and character of the City

2.1.4  Create stronger linkages

between the City and recognised

iconic sites within the City
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objective 2.2

Success Factors

Our population consists of people 

from a range of age, socioeconomic 

and cultural groups living in 

appropriate housing of mixed 

character, density and 

affordability

Shopping needs are met within

the City of Charles Sturt and 

shopping facilities are attractive 

hubs of community activity

A balanced mix of industry and 

business providing local services 

and employment opportunities 

that are attractive and 

compatible with 

adjoining land uses

Support and encourage a diverse mix of complementary land uses

Strategies

2.2.1  Provide for appropriately 

located, mixed density housing 

that caters for our diverse 

population (T1.22, T6.7)

2.2.2  Encourage the provision 

of well designed, accessible,

vibrant, local and regional 

shopping facilities 

2.2.3  Encourage business 

investment in appropriately 

located, attractive commercial 

and industrial precincts which 

complement adjoining 

land uses
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objective 2.3

Success Factors

Increased use of the cycling 

and pedestrian network

for commuter and 

leisure purposes

Increased sense of safety 

from people using the 

local road network

Increased use of public 

transport by residents, 

visitors and workers

Increased sense of safety 

from people using the 

major road network

Strategies

2.3.1  Develop and maintain 

a safe network of connected 

cycle and pedestrian 

routes 

2.3.2  Manage local road 

networks for the safe 

movement of people, 

goods and services 

(T2.9, T2.10)

2.3.3  Advocate for a connected, 

reliable, safe and well 

maintained public transport 

system including options 

for light rail (T3.6)

2.3.4  Advocate for a connected 

safe and well maintained 

major road network 

including a north 

south transport 

corridor (T2.9, T2.10)

Provide and facilitate a safe, connected and well maintained transport network
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objective 2.4

Success Factors

All streets where elements are 

to be upgraded within a fi ve 

year period of each other 

are integrated into 

one project

All street tree plantings 

contribute to uniform 

plantings for the given 

street and are suitable 

for the climate and 

the region

Strategies

2.4.1  Coordinate the upgrade 

of street infrastructure 

2.4.2  Create and maintain 

attractive landscaped 

streetscapes which 

incorporate principles 

of water sensitive 

urban design

Create attractive, well maintained streetscapes 

24



objective 2.5

Success Factors

All residents within walking 

distance of a developed 

local park 

Community sports facilities 

are accessible,  well used 

multi-purpose 

community hubs 

All new open space 

development incorporates

demonstrable sustainable 

development

New residential developments 

have a developed local park 

within walking distance

Strategies

2.5.1  Create an accessible 

network of developed open 

space that responds to the

recreation and sporting 

needs of the community

Establish and maintain a linked system of open space 

2.5.2  Develop environmentally 

sustainable landscapes within 

public open space

2.5.3  Ensure that new 

developments have access 

to useable private and 

public open space

25



“  Establish “  Establish 
and maintain and maintain 
a linked system a linked system 
of open space...of open space...

2.5.1 Ensure that 2.5.1 Ensure that 
new developments new developments 
have access to have access to 
useable private useable private 
and public open and public open 
space”space”
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objective 2.6

Success Factors

A proactive approach is 

taken to the maintenance 

of community infrastructure 

underpinned by asset 

management plans and 

within the framework 

of relevant legislation 

and fi nancial constraints

Strategies

2.6.1  Ensure that community 

centres, libraries and civic 

buildings are well 

maintained (T1.21)

2.6.2  Ensure that open space 

and sports grounds assets 

are well maintained

2.6.3  Ensure that road, bicycle 

and footpath infrastructure

are adequate and 

well maintained

2.6.4  Ensure that stormwater 

systems are well maintained 

Manage the community’s infrastructure 
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objective 2.7

Success Factors

A variety of employment 

opportunities exist to support 

our diverse community

A variety of education and 

training opportunities exist 

to assist people into the 

employment market

Local businesses are known 

and valued within the 

community

All businesses and 

homes have access 

to broadband

Strategies

2.7.1  Encourage the establishment 

of business hubs and home based 

employment

2.7.2  Advocate for government 

support for local education, 

training and employment 

intervention (T1.10, T1.11)

2.7.3  Identify initiatives that 

support and promote

local business 

2.7.4  Advocate for the development 

of faster broadband access for 

businesses and homes (T4.8)

Encourage local business and employment opportunities
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outcome 3

A City which values, protects and enhances the natural environment 
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“ Promote ecologically “ Promote ecologically 
sustainable urban sustainable urban 
development development 
within the City”within the City”
(Objective 3.3)(Objective 3.3)

health and wellbeing.  All development within the 

City is underpinned by the principles of energy 

and water effi ciency and waste minimisation.  

A signifi cant portion of our energy demand is 

replaced by renewable energy sources like solar and 

wind.  We are sharing our transition story with other 

cities locally and globally and advocating for our 

neighbours, contractors and suppliers to achieve 

similar levels of environmental performance. 

In 2027 our City exists harmoniously with our natural 

surrounds.  The community, Council, business and 

other levels of government work in partnership 

to ensure that future generations are able to enjoy 

a quality of life.  Our natural ecosystems including 

the coast, waterways and biodiversity corridors are 

functioning well, supporting an abundance of plant 

and animal life.  We are celebrating our natural 

environment and recognise its importance for our
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objective 3.1

Success Factors

Key ecosystems are protected 

and native fl ora and fauna 

are in abundance

The coast is protected and 

native fl ora and fauna 

are in abundance

The natural environment is

recognised and valued

Water quality within inland 

waters is improved

Strategies

3.1.1  Protect and expand 

native fl ora and fauna with 

an emphasis on functioning 

ecosystems and vegetation 

corridors (T3.1, T3.2)

3.1.2  Protect and enhance 

the coast (T3.2)

3.1.3  Promote understanding 

and appreciation of the

value of natural areas

3.1.4  Promote and advocate 

for the protection and 

rehabilitation of our 

inland waters

Protect and restore the City’s biodiversity, natural 

ecosystems and water courses
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objective 3.2

Success Factors

Greenhouse gas emissions 

are reduced

Local air quality is maintained 

or improved

Potable water consumption 

is reduced

Waste to landfi ll is decreased

Greater awareness amongst 

the community of programs

and facilities

Partnerships are strengthened 

and greater collaboration 

of resources dedicated 

to achieving environmental 

objectives within the City

The community is actively 

working towards reducing 

its ecological footprint

Strategies

3.2.1  Encourage energy effi ciency 

and greenhouse gas emission 

reductions across the 

community (T3.5)

 

Encourage our community to better manage and reduce 

their impact on the environment

3.2.2  Encourage water

consumption reduction amongst 

the community (T3.9)

3.2.3  Promote waste 

reduction (T3.8)

3.2.4  Encourage and support 

individual action through Council 

programs and facilities

3.2.5  Encourage our community 

and stakeholders to work towards

a common sustainable future

3.2.6  Investigate opportunities 

for fi nancial incentives to support 

environmental initiatives
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objective 3.3

Success Factors

The number of fi ve star energy 

and water effi cient commercial 

and residential buildings 

is increasing

Water sensitive urban design 

principles are adopted within 

all public and private 

developments

Reduced volume of stormwater 

and improved water quality 

discharged into the Gulf

Impacts of climate change are 

understood and local actions 

are in place to respond

Strategies

3.3.1  Ensure development

controls refl ect the principles 

of ecologically sustainable 

development (T3.14)

3.3.2  Encourage water sensitive

urban design in all new 

developments (T3.9)

3.3.3  Investigate and 

implement sustainable 

stormwater management 

practices that reduce 

discharge into the 

Gulf (T3.9, T3.4)

3.3.4  Plan for climate change

Promote ecologically sustainable urban development 

within the City
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objective 3.4

Success Factors

Sound environmental information 

and reporting has lead to a greater 

understanding of environmental 

impacts with impacts continually 

being measured and reduced

Energy effi ciency has improved 

and greenhouse gas emissions are 

reduced.  Where greenhouse gas 

emissions are unavoidable they 

are offset (by the acquisition 

of certifi ed carbon credits)

Council’s water consumption 

is reduced and amenity 

is maintained through 

changing landscapes

Strategies

3.4.1  Integrate environmental 

considerations into Council 

planning, operational and 

reporting processes

3.4.2  Reduce Council’s energy 

demand and subsequent 

greenhouse gas emissions 

(T3.13)

3.4.3  Reduce Council’s

water consumption 

(T3.9)

Reduce the environmental impact of Council’s operations
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outcome 4

A local organisation providing progressive leadership, accountable governance 

and quality services to the community

35



“ Ensure the community “ Ensure the community 
is well informed and is well informed and 
actively engaged”actively engaged”
(Objective 4.1)(Objective 4.1)

In 2027 we are recognised as a leading and progressive 

Council that actively informs and engages with its 

community.  Council members and staff are well 

regarded in the community for their professionalism 

and accountable and transparent decision making.  

The City is well managed with quality governance 

and fi nancial management structures in place to 

assure its long term sustainability.  The community 

understands and values the breadth and quality 

of services provided and how they are funded and 

is confi dent that rates are well spent. 

36



objective 4.1

Success Factors

The community is well informed 

and knowledge of Council 

services and projects

is increased

The community is satisfi ed that 

Council listens and acts on its 

advice and understands the 

decisions made

Council makes well informed 

decisions based on sound 

governance principles

Increased participation in elections 

and community engagement 

activities and increased  ‘sense 

of ownership’ of the City

Community Plan achievements 

are realised and reviewed and 

updated on a regular basis

Strategies

4.1.1  Improve communication 

with residents, ratepayers and 

businesses in ways that are 

relevant and easily 

understood 

4.1.2  Engage the community 

in ways that enable Council 

to make balanced and 

well informed decisions

4.1.3  Ensure decision making 

is accountable and transparent

4.1.4  Encourage active citizenship

and community pride (T5.5)

4.1.5  Monitor and report on 

progress of the implementation 

of the Community Plan annually

 

Ensure the community is well informed and actively engaged
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objective 4.2

Success Factors

Community satisfaction refl ects 

that community needs 

are being met

The City of Charles Sturt is seen 

as a leader in local government

Strategies

4.2.1  Establish effi cient work 

procedures and systems that 

deliver timely and cost 

effective services

4.2.2  Provide best practice, 

innovative solutions to meet 

the challenges facing 

the City

Recognition as a leading organisation delivering best practice 

in local government management 
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objective 4.3

Success Factors

Sustainability reporting is in place 

and budget decisions are made 

within the context of long 

term fi nancial and asset 

management plans

Staff within Council are creative, 

innovative and well regarded 

both within their profession 

and the community

The community continues 

to refl ect a diverse range 

of ages and socioeconomic 

character

Strategies

4.3.1  Ensure the City’s operations 

are sustainable in an economic, 

social and environmental 

context

4.3.2  Strive to establish 

a reputation as an employer 

of choice attracting high 

calibre staff (T2.12)

4.3.3  Ensure the rating system 

takes into account the diverse

fi nancial circumstances 

of the community

Ensure the organisation is financially accountable and sustainable
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objective 4.4

Success Factors

The community has a high 

regard for customer service 

provided by the Council

Community satisfaction refl ects 

that community needs are

being met

Services provided by other levels 

of government are maintained 

or enhanced

Council works in a regional 

and metropolitan context

Strategies

4.4.1  Provide a high standard 

of customer service 

4.4.2  Ensure services provided 

by Council are relevant and 

meet the needs of the 

community (T1.7)

4.4.3  Advocate for enhanced 

service provision by other levels 

of government to meet the 

identifi ed needs of the 

community 

4.4.4  Develop partnerships with

other local government and

service providers

Deliver quality service to our customers
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the shape of 
things 
to come...
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relevant state strategic targets 2007

T1.7  Performance in the public sector - customer and 

 client satisfaction with government services 

 (new): increase in the satisfaction of South Australians

 with government services by 10% by 2010, maintaining 

 or exceeding that level of satisfaction thereafter.

T1.10  Jobs (existing): better the Australian average 

 employment growth rate by 2014.

T1.11  Unemployment (existing – modifi ed): maintain, equal 

 or lower than the Australian average through to 2014.

T1.21  Strategic Infrastructure (existing – modifi ed): 

 match the national average in terms of investment 

 in key economic & social infrastructure.

T1.22  Total population (existing - modifi ed): increase 

 South Australia’s population to 2 million by 2050, 

 with an interim target of 1.64 million by 2014. 

T2.2  Healthy weight (existing – modifi ed): increase the 

 proportion of South Australians 18 and over with

 healthy weight by 10 percentage points by 2014.

T2.3  Sport and recreation (existing): exceed the 

 Australian average for participation in sport 

 and physical activity by 2014.

T2.4  Healthy South Australians (existing – modifi ed):   

 increase the healthy life expectancy of South 

 Australians by 5% for males and 3% for females 

 by 2014.

T2.5  Aboriginal healthy life expectancy (new): lower 

 the morbidity and mortality rates of Aboriginal 

 South Australians.

T2.7  Psychological wellbeing (existing – modifi ed): 

 equal or lower than the Australian average for 

 psychological distress by 2014.

T2.9  Road safety – fatalities (existing – modifi ed): 

 by 2010 reduce serious injuries to less than 

 1000 per year.

T2.10  Road safety – serious injuries (new): by 2010 

 reduce serious injuries to less than 1000 per year.

T2.12  Work-life balance (new): improve the quality of life 

 of all South Australians through maintenance 

 of a healthy work-life balance.

T3.1  Lose no species (existing - modifi ed): lose no 

 known native species as a result of human impacts.

T3.2  Land biodiversity (existing - modifi ed): by 2010 

 have fi ve well-established biodiversity corridors 

 aimed at maximising ecological outcomes 

 particularly in the face of climate change.

T3.4  Marine biodiversity (existing - modifi ed): by 2010 

 create 19 marine parks aimed at maximising 

 ecological outcomes.

T3.5  Greenhouse gas emissions reduction (existing - 

 modifi ed): achieve the Kyoto target by limiting the 

 state’s greenhouse gas emissions to 108% of 1990   

 levels during 2008-2012, as a fi rst step towards reducing   

 emissions by 60% (to 40% of 1990 levels) by 2050. 

T3.6  Use of public transport (existing - modifi ed): 

 increase the use of public transport to 10% 

 of metropolitan weekday passenger vehicle 

 kilometres travelled by 2018.

T3.8  Zero waste (existing): reduce waste to landfi ll 

 by 25% by 2014.

T3.9  Sustainable water supply (new): South Australia’s 

 water resources are managed within sustainable 

 limits by 2018.

T3.13  Energy effi ciency – government buildings 

 (existing - modifi ed): improve the energy effi ciency 

 of government buildings by 25% from 2000-2001

 levels by 2014.

T3.14  Energy effi ciency - dwellings (existing): increase 

 the energy effi ciency of dwellings by 10% by 2014.

T4.4  Cultural Engagement – arts activities (new): 

 increase the number of attendances at selected 

 arts activities by 40% by 2014.

T4.5  Understanding of Aboriginal culture (new): 

 Aboriginal cultural studies included in school 

 curriculum by 2014 with involvement of Aboriginal   

 people in design and delivery.

T4.8  Broadband Usage (existing – modifi ed) in South   

 Australia to exceed the Australian national average 

 by 2010, and be maintained thereafter.

T5.5  Local government elections (existing): increase 

 voter participation in local government elections 

 in South Australia to 50% by 2014.

T5.6  Volunteering (existing - modifi ed): maintain the 

 high level of volunteering in South Australia 

 at 50% participation rate or higher.

T5.8  Multiculturalism (new): increase the percentage 

 of South Australians who accept cultural diversity 

 as a positive infl uence in the community.

T6.7 Affordable housing (existing - modifi ed): increase 

 affordable home purchase and rental opportunities 

 by 5 percentage points by 2014.

The following State Strategic Targets have been cross-referenced to the applicable strategies within the City of Charles Sturt 

Community Plan.  It is important to note that the strategies within the Community Plan will not in themselves achieve the 

targets of the State Strategic Plan but will contribute to their achievement.

43






